BBTPEIIHU ITPABUJIA 3A OPTAHU3AIIUA HA
AIMHUHUCTPATUBHOTO OBCJY>KBAHE B A'EHIIUATA 3A
HYBJIUWYHUTE ITPEAITPUATHUA U KOHTPO.I

PA3JIEJI ITbPBU
OB ITOJIOKEHUA

Un.1. (1) Hacrosmure Bbrpemnu mpaBuiaa  perjaMeHTHpaT — OpraHu3amusaTa  3a
aJIMUHUCTPATUBHOTO OOCIIY)XBaHE W pella 32 PETUCTPUPAHE W aHAIW3 HAa CUTHAJH, JKAIOU U
MIPEIOKEHUS B ATEHITUATA 32 MYOJIMYHUATE IpeAnpusaTis U KoHTpoa (ATIIIK).

(2) Bbrpemnure mnpaBuwia ce IpUeMaT Ha OCHOBaHME wWiI. S5a, ail. 2 oT 3akoHa 3a
aaMuHHCTpanusaTa u wi.l, an. 1 u un. 6 or Hapenbarta 3a aAMHUHHCTPATUBHOTO OOCIY)KBaHE
(HAO).

Uin.2. Ilpu ochiuecTBsaBaHe Ha aaMUHHUCTpaTUBHOTO oOciyxBaHe B AIIIIK ce cna3Bar ciennure
TIPUHIIUIIN:

1. paBHOITIOCTaBEHO OTHOIICHUE KbM BCUYKH NOTPEOUTENH,

2. ocurypsiBaHe Ha I'bJIHA HH(GOPMAILIUS 32 aKTOBETE, aIMUHUCTPATUBHUTE YCIYTH U JICHCTBUSATA,
W3JIaBaHU W/WJIA W3BBPIIBAHM ITPU OCHIIECTBSIBAHE HA a/IMHHUCTPATHBHOTO 00OCITY)KBaHE;

3. chb3maBaHe M TOMyJNSIpU3MpaHE Ha CTAaHJApTH 3a KAdyecTBO Ha aJMHUHHUCTPATHUBHOTO
0o0cyXBaHe;

4. KOOPIMHUPAHOCT U B3aMMOJICHCTBHE C BCHUKU CTPAHU, 3aMHTEPECOBAHU OT MOA0OpsABaHE Ha
aJIMUHHCTPATUBHOTO OOCITYKBaHE;

5. mepuoAMYHO TMpOyYBaHe, HW3MEpBaHE U yIpaBICHHE Ha YIOBICTBOPEHOCTTa Ha
NOTPEOUTETUTE;

6. ocurypsiBaHe Ha pa3nu4HH (POpPMH U HAUMHHU 32 3asIBSBaHE HA aIMUHUCTPATUBHU yCIYTH;

7. cay)ke0HO chOupaHe Ha MHGOpMAITUs U J0Ka3aTeJICTBEHU CPE/ICTBA;

8. ocurypsiBaHe MPHU BH3MOKHOCT HAa PA3NIMYHM HAUYMHU Ha MJalllaHe Ha TBbJDKUMHUTE TaKCU WIH
LIEHU Ha YCIIYTUTE;

Uin.3. "AnMuHHCTpaTUBHO 00CTyX)BaHe" € BCsIKa JIEHHOCT MO U3BBPILIBAaHE HA aIMUHUCTPATUBHU
ycayru ot AIIIIK.

Un.4. AIIIIK 3agbpmkdTeTHO M3MOA3BA JIOTOTO M ClIOraHa Ha JAbpKaBHATa aJIMUHHUCTpALIUS,
cbriacHo npuinoxxenue Ne 4 or HAO npu:

1. uzrorBsiHe Ha UHGOPMAITMOHHHU MaTEPHUATIH;

2. M3rOTBSIHE HA yKa3aTeJHW Ta0elu Ha BXOJ1a Ha CrpajiaTa, Ha KyTHATa 32 MHEHUS U KOMEHTapH,
Ha HHPOPMAIIMOHHHU TabJa, Ha UHTEPHET CTPAHUIIATA;

3. otnuautenauTe 3Hany mo 4i. 20, an. 1, T. 6 or HAO.

Un.5. (1) BeB BpB3Ka ¢ mogoOpsiBaHe HA aAMUHUCTPATUBHOTO OOCITY>)KBaHE U TIPH BB3MOKHOCT
rnaBHUAT cekperap Ha AIIIIK opranusupa o6ydenus.

(2) O6y4eHneTo Ha CIAY>KUTEIUTE OT 3BEHOTO 32 aJMUHUCTPATUBHO OOCITYKBaHE 3abJIKUTEITHO
BKJIIOYBA U CIIELUAIM3UPAHO 00ydeHHue 3a paboTa ¢ Xopa ¢ yBpeXJaHHs, KaKTO U 00ydeHHe 3a
KOMYHHUKAIIUS C TOTPEOUTENUTE.

PA3JIEJI BTOPU
3BEHO 3A AIMUHUCTPATUBHO OBCJIYKBAHE

Ui1.6. 3BeHOTO 3a aAMUHUCTPATHUBHO OOCTY»XBaHE € 4acT oT obmara aqmuuuctparus Ha AITTIK.



UYn.7. 3BeHOTO 3a aIMUHHCTPATUBHO OOCTY)XBaHE H3IOJI3Ba aBTOMATU3MpaHA JEIOBOIHA
MHPOpPMALIMOHHA cHucTeMa ¢ (YHKIMM 33 KOHTPOJ IO M3IBIHEHHETO Ha CPOKOBETE 3a
IPEJOCTaBsIHE HA aIMHUHUCTPATUBHOTO 0OCITyKBaHE.

Ui.8. PaboTHOTO BpeMe Ha 3BEHOTO 33 aJJMUHHUCTPATHBHO 00ciykBaHe € oT 9.00 1o 17:30 u., a B
Clly4auTe, KOraTo B/Iped CIyXKeOHOTO TIOMEIIEHHE Ha 3BEHOTO 3a aJIMUHUCTPATUBHO
oOciyxBaHe MMa TOTpeOUTETN, PaOOTHOTO BpeMe MPOABIKAaBa O MPHUKIIOYBAHE HA TAXHOTO
o0ciy>kBaHe, HO HE MO-KbCHO OT 19:30 u.

Un.9. B 3BeHOTO 3a aJIMUHHCTPATHBHO OOCITYy)KBaHE CE YCTAHOBSIBA pPa3lIMueH pej 3a MOJ3BaHE
Ha IMOYMBKHTE C IIEJI OCUTYPSIBAHE HETPEKBCBAEM PEXKHUM Ha padoTa.

UYn.10. 3BeHOTO 32 aAMUHUCTPATUBHO 00CTYKBaHE OCHIIECTBSIBA CIEAHUTE (DYHKIUU:

1. mpenocraBs wHpOpMaLMsg Ha MOTPEOUTEIUTE 32 W3/IaBAaHUTE AKTOBE W MPEIOCTABSIHUTE
YCIIyTH TPHU OCBHIIECTBSBAHE HA aIMUHUCTPATUBHOTO OOCITYXBaHE Ha TOCTBIIEH M pa30upaeM
€3WK;

2. oTroBaps Ha 3alMUTBAaHUA OT OOII XapakTep M HACOYBA BBIPOCUTE MO KOMIIETEHTHOCT [0
3BEHaTa B CHOTBETHATA QJMUHUCTPANNS, KAKTO M KbM JAPYrd AJIMHUHHCTPATHBHU OPTaHH,
KOMIIETEHTHHU 10 ChOTBETHHUS BBIIPOC;

3. passcHsBa W3UCKBAHUATA, HAa KOUTO TPsAOBA Ja OTrOBApAT 3asBJICHUETO/MCKAHETO 3a
OCBIIECTBSIBAHE HAa aJMUHUCTPATUBHOTO OOCITyXBaHe, )aji0aTa, MPOTECTHT, CUTHANBT WIHU
IPEIOKEHUETO;

4. npuema 3asBJICHHS U UCKAHUS, KaJION U MIPOTECTH, CUTHAIIU U MPEUI0KECHHUS;

5. mpuema 3asBJICHUS W PETHCTPUpPA YCTHU 3alMTBAHUS 1O 3aKOHA 3a JIOCTHII 10 OOIIeCTBeHA
uHpopmanus;

6. IpoBepsiBa MBJTHOTATa HA JOKYMEHTAIIMTA MO BCAKO 3asBJICHUE/UCKAHE 3a OCHUIECTBSBAHE HA
aIMHUHHUCTPATHUBHO 00CTY>KBaHE;

7. naBa uH(opmaIus 3a Xo7a Ha paboTara 1o MpenuckKara;

8. ochIlIecTBABa Bph3KaTa ¢ OCTAHAIMTE 3BEHA OT aJMUHHUCTpAIUATA 1O TIOBOJ OCHIIIECTBSBAHE
Ha aJIMUHUCTPATUBHO OOCITY>KBaHE;

9. nmpemocTaBs  MCKaHWTE  JOKYMEHTH, BKIIOUUTEIHO  U3JAJACHUTE  WHIUBUAYATHH
aJIMUHUCTPATHBHU aKTOBE W JIPYTH JOKYMEHTH, JaHHU W HHQPOpPMAIUs, KOUTO Ca PE3yNITar OT
OCBIIECTBEHO aJIMUHUCTPATHBHO 0OCTyKBaHE;

10. pazsicHsIBa HAUMHUTE Ha IUIAILAHE;

PA3JIEJI TPETH
OPITAHU3ALIIUA HA AAIMUHUCTPATUBHOTO OBCJIYKBAHE

Un.11. (1) 3agBneHusiTa/ucKaHusATa 3a MPEAOCTaBIHE HA aJMUHHUCTPATHUBHH YCIyTH, KajOuTte,
IIPOTECTUTE, MNPEVIOKEHUATA M CUTHAJIUTE CE€ I0JaBaT B 3BEHOTO 3a aJMUHHMCTPAaTHUBHO
obcmyxxBane Ha ATIIIK.

(2) 3asgBnenusta 1o w3mbaHUTENHUS nupekTop Ha AIIIIK 3a M3maBaHe Ha yJOCTOBEPUTEITHU
JIOKYMEHTH (TTPOU3BOACTBEHU XapaKTEPUCTHKU, CIY)KEOHW OENeKKH U JIp.) C€ TMOoJaBaT B
3BEHOTO 3a aJMUHHCTpaTuBHO oOciyxBane Ha AIIIIK, xaTo 3asBUTENAT clieABa Jja OMMILIE B
CcBO0OO/IEH TEKCT KOHKPETHUTE CH MCKAaHUS U 00CTOSATEICTBATa, HA KOUTO CE OCHOBABAT.

Un.12. (1) 3asBneHusiTa/ucKaHusATa 3a MPEAOCTaBIHE HA aJMUHUCTPATUBHH YCIYTH, KajiOuTte,
IIPOTECTUTE, MPEITIOKEHUATA, CUTHAIUTE U MPUIOKEHUITa KbM TSAX MOrar J1a ce IojaBaT upes3
JIMIIEH3UPaH MOMICHCKH Omeparop, Kypuep, pakc win Ha e-mail: appk@appk.government.bg

(2) 3asBieHMATa/MCKAaHMATA 3a TPEAOCTaBIHE HAa AJMHHHUCTPATUBHH YCIYTH, XKaJlOWTE,
IPOTECTUTE, NPEJIOKEHHATA, CUTHAJIUTE U MPUIOKEHUATA KbM TSIX Morar Jja ce IoJaBaT upe3
IIMCMEHO YBEJOMSBAHE C IIyCKaHE Ha CUTHAJa B CIIELMAIIHO IIOCTaBEHATa KyTHs B Crpajara Ha
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AIIIK, a B cmydyanTe Ha CUTHANM 32 KOPYMIIMOHHU HAPYIICHUS U 32 KOH(PIUKT HA UHTEPECH U
Ha e-mail: corruption@appk.government.bg

(3) Hoctpmn n0 KyTHsTAa ¥ UMEWI aapeca 1o an. 2 uMa rnaBHusAT cekperap Ha AIIIIK, koiito e
JUTHKEH J1a 3aBEeXKJla MOJYyYEHUTE JTOKYMEHTH B 3BEHOTO 3a aJMHUHHUCTPATHBHO OOCIy)XBaHE Ha
AITIIIK.

(4) BasBuUTEIAT Ha AAMUHUCTPATHBHH YCIYTH WM YI'BIHOMOIIEH OT HErO MPEACTABUTEN MOXKE
J1a TIOJTYYM MHAMBUYaTHUS aIMUHUCTpaTuBeH akT B crpagara Ha AIIIIK win Ha mocoyeH Touen
aJipec, B Cy4aii, ue € 3aBEHO MoJIy4yaBaHe Ype3 JULEH3UPaH MOLEHCKH OIepaTop.

(5) Ilpu 3asBeHO MOJIlyyaBaHe uYpe3 JIMIECH3UPAH IMOMICHCKH OIEPaTOp HHIWBUIAYATHUSAT
aJIMUHUCTPATUBEH aKT C€ U3Mpalla:

1. xaTo BBTpelIHA IpenopbUaHa MOUIEHCKA MpaTKa WM KaTO BbTPEIIHA KypuepcKa Mparka 3a
CMETKa Ha 3asBUTENs (IOTy4aTessi); lleHaTa 3a MOUIEHCKATa yCayra ce 3amiama OT 3asBUTENs
MIpY JOCTaBsIHE HA IMpaTKaTa;

2. ¢ MexAyHapoJHa IMpenopbyaHa MOIIEHCKA MpaTka - ciea MpeAllialllaHe Ha IeHaTa 3a
nomeHckure yciyru ot 3assurenss kbM AIIIIK; nenara 3a noumieHckara yciayra ce 3amiama oT
ATIIIK Ha nuieH3upanus MOMICHCKH ONEpaTop MpH MoJaBaHe Ha IpaTKaTa.

Ui.13. (1) CpokbT 32 OTTOBOP Ha 3aIUTBAHUS, IOCTHIIWIIM IO 1OIAaTa U MO €JIEKTPOHHATA I10111a,
e 10 7 aHM, a B CIy4auTe, KOraro € HeoOxo/IuMa IMpoBepKa Ha MSICTO MJIM CTAaHOBHILE HA YT
aJIMUHUCTPATUBEH OpraH - 10 14 nuu;

(2) Bpemero 3a uakane mpu noxy4aBaHe Ha HH(GOpMalus U/uian 0opadoTBaHe HA TIOKYMEHTH BbB
BpPb3Ka C aJIMUHUCTPAaTUBHOTO OOCITY)XBaHE IpPH IOCEUICHHE Ha 3BEHATa 3a aJMUHUCTPATUBHO
oOciyxBaHe € He oBeue OT 20 MUHYTH.

Yn.14. B 3BeHOTO 3a aJIMHUHUCTPATHBHO OOCIY)KBaHE MOXE Jia ObJie BXOJUPAHO YCTHO UCKaHE,
KOETO Ce OTpas3siBa B MPOTOKOJ IO mpumepeH oOpazen (mpuioxkenue Ne 1 ot Hapenbara 3a
aIMUHHUCTPATHUBHO OOCTY>KBaHE).

PA3JIEJ1 YETBBPTHU
IMPOU3BOJACTBO I10 KOMIVIEKCHO A/IMUHUCTPATUBHO OBCJIYKBAHE

Yn.15. (1) B 3BeHOTO 3a aJMUHHUCTPAaTUBHO OOCIy)KBaHE MOXeE Ja ce TojaBar
3asIBJICHUS/MCKaHMs 32 aAMUHUCTPATUBHHU YCIYT'M, KOUTO IO KOMIIETEHTHOCT C€ M3BBHPIIBAT OT
JPYTU aIMUHUCTPATUBHU OpPraHH, y4acTBaIlM B KOMIUIEKCHOTO aJMUHUCTPATUBHO OOCITy>KBaHE.
(2) 3asBaBanero npex AIIIIK nHa ycnmyra, KosTO y4yacTBa B KOMIUJIEKCHO aJMHUHHCTPATUBHO
o0cITy’)KkBaHe, ce M3BBPILBA ChC 3asBIIEHHE ChITIAaCHO NpumepeH obpazen [Tpunoxenue Ne 2 or
HAO.

Un.16. (1) B 3asBneHneTo ce mocovBar:

1. HaMMEHOBAHHUETO HA AIMUHUCTPATUBHATA YCIyra M OPraHbT, KOUTO € KOMIIETEHTEH J1a U3/1aJ1e
AIMUHHUCTPATUBHHUA AKT,

2. uHpopManuATa M JOKA3aTEJICTBEHUTE CpPEJCTBA, KOUTO TpsSOBa 1na OBIAT OCHUTYpEeHU U
H3NIPaTCHU 1O KOMIICTCHTHHSA OpPraH;

3. HAYUHBT, 1O KOUTO Ja ObJIe TOMyYeH HHINBUIYaTHUSAT aIMAHUCTPATUBEH aKT.

(2) KbMm 3asBnenuero no ain. 1 ce npumarar:

1. mombJIHEHO 3asBIIEHUE 32 CHOTBETHATA YCIIYTa JI0 KOMIIETEHTHHSI OPTaH 10 YTBBPJEH OT HETO
obpaszer;

2. uHbopMalus WM JOKYMEHTH, W3UCKBAaHM OT KOMIIETCHTHHUS OpPTraH 3a W3BBPIIBAHE Ha
ycayrara, ako TaKuBa ce U3MCKBaT;

3. JOKYMEHT 3a IIaTeHa TaKca, ako TaKkaBa Ce M3UCKBA.

(3) B mHacrosmoro mnpousBoactBo AIIIIK we ocurypssa ciyxe6Ho wuHpoOpManus u
AOKAa3aTCJIICTBCHU CPCACTBA OT APYIr' aAMUHUCTPATUBHU OpPTraHu, HGOGXOI[I/IMI/I Ha KOMIICTCHTHUA
Opras, KOWTO M3/1aBa MHAUBUAYAIHUS aIMUHUCTPATUBEH aKT.
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(4) o uckane Ha AIIIIK KOMIETEHTHHUSAT OpraH My HpeAOoCTaBsi oOpasel] Ha 3asBICHUETO U
akTyanHa MH(opManus B 00eM, HeOOXOAUM M JOCTaThYEH 3a U3IBJIHEHHE Ha JEHHOCTHTE I10
IOJIrOTOBKA U OKOMILJIEKTOBAHE Ha IIpENHCcKaTa.

(5) CpoxbT 3a mpoU3HACAHE OT KOMIIETEHTHHS OpraH 3aloy4Ba Jja Teue OT JaTaTa Ha MoJIy4aBaHe
Ha npenuckara ot AIIIIK, kosTo yyacTBa B IpOM3BOJACTBOTO.

(6) M3naBaHeTo Ha MHIMBUAYaJEeH aJMUHHUCTPATUBEH aKT KaTO pe3yaTaT OT M3IbJIHEHUE Ha
aJMMHMCTpaTHBHA yCIyra c€ H3BbpLIBA B TPUAHEBEH CPOK OT IIOJydaBaHE Ha JOCTBII JI0
JAHHUTE Ha aIMUHUCTPAaTUBHUTE OPraHy — IIbPBUYHU aIMUHUCTPATOPHU Ha JaHHU.

Uin.17. Tlpu mogaBaHeTo Ha 3asBICHHE 32 KOMIUIEKCHO aJMUHUCTPATUBHO OOCITY)KBaHE HE ce
U3UCKBA OT 3asBUTEJI NPEAOCTABSIHETO HA MH(MOPMALUA WU JOKYMEHTH, KOUTO Ca HAJIMYHU B
AIIIK, a wHpopmammaTra W JOKA3aTEICTBEHHUTE CPEIACTBA, HEOOXOAMMM 32 HW3JaBaHE Ha
VHIVBUAYAJIHUS aJIMUHUCTPATUBEH AKT, HAMHUPAIIU C€ B JAPYTM aIMUHUCTPATUBHU OPraHH, Ce
OCUTYDSIBAT IO CIIY’KE€OCH ITBT.

Ui 18. Ilpu yyacTHeTo U B KOMILIEKCHOTO aAMMHUCTpaTUBHO oOciyxBaHe AIIIIK:

1. oOpa3yBa NpoU3BOJICTBOTO, KATO MPOBEPSIBA HATMUUETO Ha MPHIIOKEHUATa 1Mo wi. 15, an. 2; 2.
U3rOTBs MH(OpMAIMATa M JOKA3aTEJICTBEHUTE CPEACTBA OT HEHHATa KOMIIETEHTHOCT, KOUTO
TpsiOBa Jja ObAAT OCUTYPEHU U U3MPATEHU 10 KOMIIETEHTHHsI OpraH B CPOKOBETE 3a U3BBPIIBAHE
Ha 3asB€HaTa a/IMUHUCTPATHBHA YCIIyTa;

3. u3mpama mpemnuckKara 10 KOMIIETEHTHHs OpraH, Karo ro uHGopmHpa 3a IMOCOYEHHUS OT
3asiBUTENII HAUMH 3a IOJy4YyaBaHE HA WHAUBUAyaAJIHUS aJAMMHHUCTPATHBEH aKT; IOILEHCKUTE
pa3xo/u 3a U3NpallaHe Ha npenuckara ca 3a cMeTka Ha AIITIK.

Yn.19. (1) Koraro 3asBI€HHETO 32 KOMIUIEKCHO 8 IMUHUCTPATHBHO OOCITY)KBAaHE HE € MOAMKUCAHO
U IpHU CBMHCHHUC OaJIX TO HU3XO0XKAAa OT IMOCOYCHHA B HEIro IpaXJaHWH WM OpraHu3anusa, OT
3asBUTEIS C€ U3UCKBA HETOBOTO MOTBBPKAEHUE ChC COOCTBEHOPBUYEH WM €IEKTPOHEH MOAMHUC B
TPUIHEBEH CPOK OT CHOOIIEHHETO 3a TOBa. [Ipy HEMOTBBpkK/IAaBaHE B CPOK MPOU3BOACTBOTO CE
IpeKpaTsBa.

(2) B ciyyaii ye 3adBJIEHHETO 3a KOMIUIEKCHO aJIMMHHMCTPATUBHO OOCIY>KBaHE ChIbpiKa JPYTrH
HEpPEeZOBHOCTH, 3asBUTENAT CE€ YBEJOMSBA /1a OTCTPAHU HEAOCTATBHIMTE B TPUJIHEBEH CPOK OT
CHOOIIIEHUETO 3a TOBA C YKa3aHWe, Y€ HEOTCTPAHSBAHETO MM IIIe TPEAM3BUKA MPEKpaTsABaHE Ha
IPOU3BOJICTBOTO.

(3) CpoxsT 3a mpou3HACSHE 3aMI0UBa JIa T€YE OT JaTaTa Ha OTCTPaHsIBAaHE HA HEPETOBHOCTHUTE.

Un.20. IIpom3BOACTBOTO NO KOMILJIEKCHO aJIMUHUCTPATUBHO OOCITy)XBaHE 3aBbpIlIBa C
MOTHBHMPAHO PEIIEHHE, C KOETO CE N3/1aBa WM OTKa3Ba U3/1aBaHETO HA aJMUHUCTPATUBEH aKT.

PA3JIEJI IIETHU
JABUKEHUE HA CUTTHAJIMTE U ITPEJVIO)KEHUATA

Un.21. Cnen peructpupaHe Ha CUTHAIUTE U MPEAJIOKEHUATA B 3BEHOTO 3a aJMUHHCTPATHUBHO
o0ciyXBaHe, ChUIUTE Ce MPENOCTaBsIT Ha U3MbIHUTETHUS nupekTop Ha AIIIIK 3a 3armo3HaBane u
3a MOCTaBsIHE Ha PE30JIIOLUS.

Yn.22. (1) Usnenautennusat aupekrop Ha AIIIIK pe3zonmupa curHana wim MpeyioKEHUETO J0
ChOTBETHATA KOMIIETEHTHA AUPEKLUS 32 U3TOTBSIHE Ha TUCMEH JIOKJIaI.

(2) B caywyante Ha CHrHaJ 3a KOPYNLMOHHO HapylleHHE WM 3a KOH(IMKT Ha HMHTEPECH
M3nenautennuar aupekrop Ha AIIIIK pezonupa curnana kpM komucusata no wi. 11, an. 1, 1. 2
ot Hapenbara 3a opranuzanusaTa ¥ pela 3a M3BBPIIBAHE HA MPOBEpKA Ha JEKJIapalluuTe U 3a
yCTaHOBsIBaHE KOH(IMKT Ha MHTEPECH, a PasIIeKIaHETO U B3EMAHETO Ha pElIeHHe M0 CUTHalla
c€ U3BBPILBA 10 pefa Ha BpTpelHnTe npaBuiia o MpujiaraHeTo Ha 3aKOHa 3a POTUBOIEHCTBUE
Ha KOPYIIIHITA ¥ 32 OTHEMaHE Ha HE3aKOHHO MPUI00UTOTO UMYIIecTBO, AckictBany B AITIIK.



Un.23. U3rotBeHusT aoknaz ce Bxoaupa npu Manmbauurennus aupexkrop Ha AIIIIK 3a B3umane
Ha peIlCHHE.

Un.24. (1) PemieHueTro mo CHrHajJa WK MPEIIOKCHUETO ce OQOopMsi Karo 3amoBex Ha
M3nbanurennus aupexrop Ha AIITIK.

(2) 3amoBenra mo an. 1 ce mu3mpaiia ¢ NPUAPYNKHUTEIHO MUCMO Ha JIMLETO, MOAAJI0 CUTHAIA WU
NPEUIOKEHUETO U APYTUTE 3aHHTSPECOBAHHU JIHUIIA.

PA3JIEJI IECTU
OBPATHA BPB3KA U UBMEPBAHE HA YAOBJIETBOPEHOCTTA HA
INOTPEBUTEJIMTE

Ui 25. (1) AIIIK u3non3Ba cieIHUTE METOAM 32 00paTHa BPb3Ka C MOTPEOUTEIIUTE:

1. u3BbpIIBaHE Ha AHKETHU MPOYYBAHUS;

2. MpoBeXAaHE HA KOHCYJTAIIUU ChC CIIY)KUTEIINTE,

3. U3BBpIIBaHE Ha HAOIIOICHUS 110 METO/1a "TaeH KIMEHT";

4. aHaM3 HA CUTHAIN, TIPEUIOKCHHUS, KAJION ¥ TOXBAJIH;

5. aHanu3 Ha MEAWMHU MyOIHKAIUY;

(2) U3npnaurennust aupexrop Ha AIIIIK cbc cBos 3amoBes ornpeaens KOHKPETHHS Cilydaid U
MeTO/[] 32 00paTHa Bpb3Ka, KAaKTO MEpUo/Ia, 32 KOMTO 1€ ce Mpujiara ¥ OTTOBOPHUTE CITYKUTEIH.
(3) [Ipunaranero Ha mMeTonUTE 3a OOpaTHA BPB3KA CE U3BBPIIBA ChIIacHO MeTomonorus 3a
M3MEpBaHe U YIpaBJICHUE HA YIOBIETBOPEHOCTTA HA MOTPEOUTENHUTE.

(4) Tlonyyenara w aHanmu3upaHata WHPOpMAIUs OT OOpaTHATa BPH3KA U PE3YATATHTE OT
M3MEpPBAaHETO Ha YAOBJIETBOPEHOCTTA HAa NOTPEOUTENHTE C€ OOCHKAAT M KOHCYINTHpPAT C
HENIPABUTEIICTBCHUTE OpPTraHW3allMi Ha TpaKIaHUTE W OW3HEcCa W C MPEACTABUTEIUTE Ha
Tpa)KAIAHCKOTO OOIIECTBO U CE OMOBECTSABAT BEAHBK TOJHIIIHO.

(5) Besika rogmHa q0 1 anpui TJIaBHHUST CEKpeTap W3rOTBS TOJMINEH JOKJIA] 3a OICHKA Ha
YVIOBJIETBOPEHOCTTA Ha TOTpeOUTENWTEe 3a MpeAXOJHAaTa KaJeHJapHa TOAMHA, KOWTO ce
nyOnuKyBa Ha UHTepHET cTpanuiarta Ha ATIIIK.

Hacrosimute BbTpemnu mpaBwia 3a opraHu3ais Ha aJMHUHHCTPATHBHOTO OOCTYyXBaHE ca
npuetd OoT M3MbIHUTENHHS CHhBET Ha ATEHIUS 3a MPUBATU3ALMS M CIEANPUBATU3ALUOHEH
koHTpoJI ¢ [IporokonHo pemenune Ne 3838/08.12.2015 r.

Hacrosimure BbTpemnn mpaBuia 3a opraHu3anys Ha aJMHUHHCTPATUBHOTO OOCITYXBaHE ca
n3MmeHenu ot M3nbeianurennus cbeet Ha AIIIIK c IIpotokonno pemenue Ne 6168/19.08.2020 r.

Hacrosimure BbTpemnu mpaBuia 3a opraHuzanus Ha aJMHUHHCTPATUBHOTO OOCIyXBaHE ca
u3MeHeHu ot M3nbauutennus cbBet Ha AIIIIK c IIporokonHo pemenne Ne 7410/06.06.2023 r.



