BbTPEILIHU ITPABUJIA 3A OPTAHU3AILIUSI HA
AAMUHUCTPATUBHOTO OBCJIYKBAHE B ATEHLIMSITA 3A
IIYBJIMYHUTE NPEANPUATUSA U KOHTPOJI

PA3/IEJI IbPBU
OB MTOJIOKEHUSA

Ynl. (1) Hacrosmmre BoTpemnu npasuia perIaMEeHTHpaT OpraHu3anusaTa 3a
aJIMUHUCTPATHBHOTO 00CITy)KBaHE M pelia 32 PErMCTPUPAHe M aHAIN3 HA CHIHAIM, XKaJIOu U
MPEUIOKEHUS B ATCHLMATA 32 MyOIMYHHTE NPEANPUATHs U KoHTpoa (ATTIK).

(2) BuTpemnuTe npaBuia ce NpHEMAaT HAa OCHOBaHME WI. 5a, an. 2 oT 3akoHa 3a
aIMMHMCTpanuATa 1 4.1, ain. 2 or Hapenbara 3a aqmMunucTpatuBHOTO 06Cy)Bane (HAO).

Y2, Tlpu ochbuiecTBsBaHE Ha aIMHHHUCTPATUBHOTO obciyxsaHe B AIIIIK ce cmassar
CJIEHUTE IPUHLIMITH:

1. paBHOIIOCTaBEHO OTHOIICHUE KbM BCHYKH TTOTPEOUTEIH;

2. ocurypsBaHe Ha MbJIHA HHOOPMALMs 3a aKTOBETE, aAMHUHHMCTPATUBHHTE YCIYTH H

ACHCTBUATA, W3[ABAaHW W/WIM M3BBPIIBAHM NPH OCBIIECTBSBAHE HA aJMUHHCTPATHBHOTO
o0ciyxBaHe;

3. cb3jaBaHe W NOMJISIPU3MPaHE HA CTAHZAPTH 3@ Ka4eCTBO HA aJMMHHCTPATHBHOTO
o0ciy)KBaHe;

4. KOOP/IMHUPAHOCT U B3aMMOJIEHCTBHE C BCHUKH CTPAHH, 3aMHTEPECOBAHM OT TO100psBaHe Ha
aJIMUHUCTPAaTUBHOTO 00CITy)XBaHe;

5. TNepHOJMYHO TpPOYYBAHE, H3MEpPBAHE M YIpABICHHE Ha YJIOBIETBOPEHOCTTA Ha
NOTPEeOUTEIIUTE;

6. ocurypsiBaHe Ha pa3nu4HU GOPMH M HAUHHH 3a 3asBABAHE HA aIMHHUCTPATUBHH YCITYTH;

7. ciyxeOHO chOupaHe Ha HH(MOPMALMS U T0KA3aTEJCTBEHH CPE/ICTBA;

8. ocurypsiBaHe Y Bb3MOXKHOCT Ha Pa3JIMYHU HAYMHHU HA IJIAINAHE Ha JB/DKUMHATE TAKCH WITH
LICHU Ha YCIIYTUTE;

Yn3. "AnmuHncrpatuBHO oOCTyxBaHe' € BCAKAa JEHHOCT 110 M3BBPIIBAHE Ha
aZIMUHUCTPAaTUBHHU yciyru ot AIIIIK.

Y4, AIIIK 3a1bJKMTETHO M3MON3BA JIOTOTO M CJIOTaHa Ha JbpiKaBHATA aJIMUHHCTpaIHs,
ceriaacHo npuioxenue Ne 4 or HAO mpu:

1. M3roTBAHE Ha HH)OPMALIMOHHU MaTEPUAIIH;

2. M3roTBAHE Ha yKasaTeNHM TabeNM Ha BXOJA HA CrpajaTa, Ha KyTHATA 3a MHEHHS U
KOMEHTapH, Ha HHHOpPMaNMOHHH TabJ1a, Ha HHTEPHET CTPAHUIIATA;

3. omMuuTenHuTe 3HanM 1o wi. 20, an. 1, T. 6 or HAO.

Yn.5. (1) BbB Bpb3ka ¢ nog00psBaHe Ha aIMUHHCTPATHBHOTO 06CITYKBAHE U IIPH BH3MOXKHOCT
rnaBHuAT cekperap Ha AIIIIK opranusupa o6ydenwus.



(2) OOyueHnero Ha CIYXHTETHTE OT 3BEHOTO 3a aJAMHHUCTPATHBHO OOCITYKBaHe
3aJIbJUKMTEIIHO BKIIFOYBA U CTIEIUATIU3MPAaHO 00yueHHe 3a paboTa ¢ Xopa ¢ yBPEKIaHHUS, KAKTO
¥ 00y4eHHe 3a KOMYHHUKALHS C TOTPeOUTEITHTE.

PA3JIEJI BTOPU
3BEHO 3A AIMUHUCTPATUBHO OBCJIY)KBAHE

1.6, OyHKUMKUTE Ha 3BEHO 3a aAMHHHCTpaTHBHO obcmyxksane B AIIIIK ce m3mbiHgBaT OT
CIY)KUTEIH, B YHUTO JUIB)KHOCTHM XapaKTEPUCTHKH ca OINPEJENIEHH 3aJbJIKEHUS 110
AIMHHHUCTPATHBHO ~ OOCIy)XKBaHe, KaTO TE3M CIHYXKHTEIH Ca 49acT OT JMPEKIHs
»AnvuauctpatisHa® kbM ALK u 3a nenra Ha HacTosuUTe BbTpemny npasuna ce Hapuyat
3a KpaTKOCT ,,3B€HO 3a aJMMHHUCTPAaTUBHO o0ciyxkBaHe B AITIIK.

Un.7. 3BeHOTO 3a AAMHUHUCTPATUBHO chnychaHe HM3II0JI3Ba aBTOMAaTU3HMpaHa JEJI0BOJHA
HH(i)OpMaHI/IOHHa cucrema ¢ Q)YHKHI/IH 3a KOHTPOJI IT0 H3IBJIHECHUETO HAa CPOKOBETE 3a
NpeAOCTaBAHC HA aIMUHHUCTPATUBHOTO O6C.Hy)KBaHC.

Y11.8. PaGoTHOTO BpeMe Ha 3BEHOTO 3a aIMUHHCTPATHBHO o6cmyskBane e oT 9.00 10 17:30 u.,
a B CIIy4auTe, KOraro B/IIpes Cly:keOHOTO NMOMEIIEHHe Ha 3BEHOTO 3a aJMHUHUCTPATHBHO
o0ciyxBaHe UMa MOTPeOUTENH, paGOTHOTO BpeMe IPOAB/DKABA JI0 IPHKTIOUBAHE HA TAXHOTO
o0ciy’)kBaHe, HO He M0-KbCHO oT 19:30 u.

Yn.9. (1) B 3BeHOTO 3a aJIMHHHMCTPATHBHO OOCIY)XBAaHE CEe YCTAHOBSABA pasiMueH pej 3a
IOJI3BaHE HA IOYMBKHUTE C LIEJI OCUTYpPSABAHE HEIIPEKBCBAEM PE)KUM Ha paboTa.

(2) Bpemetpaenero Ha obe/iHaTa MOYUBKA B 3BEHOTO 3a a[MUHUCTPATUBHO 06cmysxkBaHe e 30
MHHYTH, KaTo e 1moj3Ba B quanazona oT 12:00 4. go 12:30 4. unu B auanazona ot 12:30 4. 10
13:00 u.

(3) B ciyuanTe mo an. 2 o6eHUTE MOYMBKHU CE IOI3BAT OT CIYKUTEIHUTE 10 HAYHH, KOWTO
rapaHTHpa, Y€ B IOMENICHUETO Ha 3BEHOTO 33 aAIMHHUCTPATHBHO 00CITY)KBAHE MMA TTOCTOSHHO
NPUCHCTBUE HA HAM-MAJIKO €/IMH CITY)KHUTEJI.

Yu1.10 3BeHOTO 32 aAIMHHUCTPATHBHO 0OCITY)KBaHE OCBILECTBABA CIIEAHUTE (hyHKIIHH:

1. mpenocraBs uHpopMauus Ha MOTpeOMTENHTE 33 WU3JAaBAHUTE AKTOBE M IPEIOCTABSHHTE
YCITyTH NP OCBHINECTBABAHE HA aJMHHHUCTPATHBHOTO 0OCTYKBaHE Ha JAOCTBIIEH U pa3bupaem
€3UK;

2. 0TroBaps Ha 3aNUTBAaHUS OT OOIN XapaKTep M HACOYBA BBIIPOCHUTE MO KOMIIETEHTHOCT JI0
3BCHATa B CHOTBETHATA AJMMHHCTpALMs, KaKTO M KbM JPYrH aJMHHHUCTPATHBHHM OpPraHH,
KOMIIETEHTHH 10 CbOTBETHUS BBIIPOC;

3. passcHsBa H3MCKBAaHMATA, HA KOUTO TPsOBAa 1a OTrOBAPAT 3asIBIICHHETO/MCKAHETO 3a
OCBIIECTBABAHE HA aIMHHHCTPATUBHOTO 0OCITyXKBaHe, XkanbaTa, MPOTECTHT, CUTHATBT MU
IIPEJVIOKEHUETO;

4. npuema 3asBICHUS U MCKaHUS, XKan0K U IPOTECTH, CUTHAIIM U TIPEIOKEHHS;

5. pueMa 3asBJICHUS M PETUCTPHUpPA YCTHH 3alIMTBAHUS 110 3aKOHA 33 JOCTHIT JI0 OOIIECTBEHA
UH(popMarus;



6. IpOBepsiBa IIbJIHOTATA HA JOKYMEHTALHMATA 110 BCAKO 3asABICHHE/HCKAHE 33 OCHIIECTBIBAHE
Ha aJIMUHUCTPATHBHO O0CITY)KBaHE;

7. naBa uH(MOpPMAaLMs 3a X0J1a Ha paboTaTa 1Mo NPeNnucKara;

8. OCBIIECTBABA BPB3KATA C OCTAHAJIMTE 3B€HA OT AIMUHHUCTPALMATA 110 ITIOBOJ OCHIIECTBSIBAHE
Ha aAMHUHUCTPATHUBHO 06CJ'I}')KBaH€;

9. NPpEeAOCTaBsl HMCKAHUTEC JOKYMEHTH, BKJIIOYHUTEIIHO U3JAZICHUTE HHIUBHUIAYATHU

aIMUHHCTPATHBHU aKTOBE U JIPYTH JOKYMEHTH, IAHHU U HH(POPMALHs, KOUTO Ca PE3yITar OT
OCBILECTBEHO aJIMMHUCTPATHBHO 00C/TYKBaHE;
10. pa3sicHsBa HAYHHKTE HA TUIAIAHE;

PA3JIEJI TPETHU
OPTAHM3ALIUA HA AIMUHUCTPATUBHOTO OBCJIY)KBAHE

.11, 3asBnennsTa/uckaHusTa 3a NMPENOCTABSHE HA AJMHHHMCTPATHBHH YCIYTH, KaliOHTe,
POTECTUTE, MNPECJIOKCHUATA M CHIHAIMTE CE€ T0/aBaT B 3BEHOTO 3a aJMHUHHMCTPATHBHO
obcnyxBane Ha ATITIK.

Yin.12. (1) 3asBinenusTa/uckanuaTa 3a MPEJOCTABSHE HA AIMHHHUCTPATHBHH YCIIYTH, KaJIOuTe,
NMPOTECTUTE, MPCATIOKEHUATA, CHTHAIUTE U IIPUIIOKEHUATA KbM TAX MOTAT J[a Ce 10/1aBaT ypes3
JIMUCH3MPAH MOIEHCKH onepatop, hakce uin Ha e-mail: appk@appk.government.bg

(2) 3asiBUTENIAT HA AIMUHICTPATHBHHI YCIIYTH HIIH yIIBJIHOMOILEH OT HEro MpPe/ICTABUTEN MOKE
Aa NoJTyYd MHAMBHUIYaJIHUs aJIMMHUCTpPATHBEH akT B crpagata Ha AIIIIK win Ha mocouen
TOYEH aJIpec, B CIly4aM, ue € 3asIBCHO 110J1y4aBaHe Ype3 JIMIEH3HPaH IIOIEHCKH OIepaTop.

(3) Ilpn 3asBeHO moMyyaBaHe upe3 JIMLEH3UPAH IOIIEHCKM ONEpaTop WHIWBUYaTHUST
aJIMHHUCTPaTHBEH aKT Ce M3Mpaiua: 1. KaTo BbTPEIIHA IpernopbYyaHa IMOMIEHCKa paTKa HIlH
KaTo BBTPEIIHA KypHepCKa IpaTKa 3a CMETKa Ha 3asBUTENs ([OJydaTesis); LeHaTa 3a
MOLICHCKAaTa ycjyra ce€ 3alvlalia OT 3asgBUTENsd IIPH JOCTaBsHE Ha Imparkara, 2. C
MEXIYHapoJHa Npernopb4yaHa TIOMIEHCKA IIpaTKa - CJleJ [peAlulalllaHe Ha IieHaTa 3a
nomeHcKuTe ycnyru ot 3asButesist KbM ALK, nenara 3a nomenckara yciyra ce 3anaia ot
AIIIIK Ha MueH3MpaHus MOMIEHCKHU OIepaTop IpH I0/1aBaHe Ha IIPaTKAaTa.

.13, (1) CpoxbT 3a OTrOBOp Ha 3aNMTBAHHUS, MOCTBIIWIN IO MOIMIATA U IO €JIEeKTPOHHATa
rnoiua, € 10 7 IHH, a B CJIy4anTe, KOraTo € He00X0AuMa POBEPKa Ha MSCTO MJIH CTAHOBHIIE HA
JIpyr aIMUHUCTPATUBEH OpraH - 10 14 quu;

(2) Bpemeto 3a yakane npu nosydaBaHe Ha HHGOpMaLMs u/umm o6paGoTBaHe Ha JIOKYMEHTH
BbB BpPB3Ka C aJMHHHCTPATHMBHOTO OOCIYy)KBaHE TIpU T[IOCENIEHME Ha 3BeHATa 3a
aIMHHHCTPATHBHO 00CITy)KBaHe € He rmoBeye oT 20 MUHYTH.

.14, B 3BeHOTO 32 aIMUHHCTPATUBHO 0GCITYKBaHE MOKe J1a ObJie BXOJHPAHO YCTHO UCKaHE,

KOCTO Cce 0TpassiBa B IPOTOKOJI IO mpuMepeH obpasen (mpuinoxenue Ne 1 or Hapenbara 3a
aIMUHUCTPAaTUBHO 00CITyXKBaHe).

PA3JIEJI YETBBPTHU
IMPOU3BOJACTBO IO KOMIIVIEKCHO AJIMUHUCTPATHUBHO OBCJIYKBAHE



Yn.15. (1) B 3BeHOTO 3a angMHHHCTPaTHBHO OOCHY)KBAHE MOXKE Ja Ce€ IOIaBar
3asBJICHUS/MCKAHMA 32 AIMUHHUCTPATUBHY YCIYTH, KOHTO 110 KOMITETEHTHOCT Ce U3BBPILIBAT OT
ApYrH aJAMHHUCTPaTMBHM OpPraHH, Y4acTBalld B KOMIUIEKCHOTO aJMMHHCTPaTHBHO
o0cy:KBaHe.

(2) 3aspasanero npen AIIIIK Ha yciyra, KoATO y4acTBa B KOMILIEKCHO aJIMUHUCTPATUBHO

o0ciyxkBaHe, ce M3BbPILBA ChC 3asBICHHUE CBIVIACHO puMepeH obpasent [Tpuioxkenue Ne 2 ot
HAO.

Yi.16. (1) B 3asBnennero ce nocoysat: 1. HAUMEHOBAHUETO HA aJIMMHHCTpPATHBHATA yCIIyra
OpraHbT, KOHTO € KOMICTEHTEH 1a M3JaJe aJAMHHUCTPATHBHUS aKT; 2. MHGbOPMALMTA U
AOKa3aTCJICTBCHUTE CPEJACTBA, KOMTO TpsAOBa aa ObJAT OCHIYPEHH M M3NPATEHH 0
KOMIIETEHTHUS OpraH; 3. HAYMHBT, MO KOHTO Ja Obie MONYyYEeH WHIMBUIYATHUST
aZIMUHHCTPATHUBEH aKT.

(2) KbM 3asBienuneTo 1o an. 1 ce mpuarar: 1. MOMBJIHEHO 3asBIIEHUE 33 ChOTBETHATA yciyra
A0 KOMIICTCHTHHS OPraH IO YTBBPACH OT Hero obpasell; 2. MHGOPMAUKS WM JOKYMEHTH,
M3HUCKBAaHU OT KOMIIETCHTHHUS OpPraH 3a M3BbPIIBAHE HA YCIyraTa, ak0 TAKMBA CE M3UCKBAT; 3.
JIOKYMEHT 3a IJIaT€Ha TaKca, aKo TaKaBa C€ U3MCKBA.

(3) B mHacrosmoro npoussoactBo AIIIIK He ocurypsBa cuyxeGHO UHpOpMaLUsA U
JOKA3aTeJICTBCHU CPEJICTBA OT JPYrHM aJMHHUCTPATHBHH OpraHd, HEOOXOAMMH Ha
KOMIIETCHTHHUSI OpraH, KOUTO U3/1aBa MHAUBUIYAIHHS aIMHHHUCTPATUBEH aKT.

(4) o nckane na AIIIK KOMIETEHTHHSAT Oprad My MpefoCTaBs 00pa3ell Ha 3asBJICHUETO U
aKkTyajgHa MHpopManus B 06eM, HEOOXOIUM U JOCTaThUYeH 3a U3ITBIHEHHE HA JIEHHOCTUTE MO
NOJArOTOBKA M OKOMIIJIEKTOBAHE Ha MPEMUCKATA.

(5) CpokbT 3a pousHacsHE OT KOMIIETEHTHHS OPraH 3al04Ba [1a TeUe OT /1aTaTa Ha [oJTydaBaHe
Ha npenuckaTa ot AIIIK, kosTo y4acTBa B mpou3BOACTBOTO.

(6) M3naBaneTo Ha MHIMBMIyaleH aJMHHHUCTPATHBEH aKT KAaTO PE3Y/ITAT OT M3MIBIHEHHE HA
aJIMMHHUCTPATHBHA yCIyra C€ M3BbpIIBA B TPUAHEBEH CPOK OT IOJy4aBaHE Ha JOCTBI JI0
JAAHHUTE HA aIMUHUCTPATUBHUTE OPTaHU — IBPBUYHHU aIMHHUCTPATOPU Ha JaHHHU.

Yn.17. Ilpu noxaBaneTo Ha 3asBJICHHE 33 KOMIUICKCHO aMHHHCTPATHBHO 00C/IYKBaHE He ce
M3UCKBA OT 3asBUTEJISI [IPEIOCTABAHETO Ha MH(MOPMALUS UITH JJOKYMEHTH, KOUTO Ca HAJIMYHU B
AIlIK, a uHbOpMaumsTa M JIOKA3aTEJICTBEHUTE CPEACTBA, HEOOXOAMMHM 3a W3/laBaHe Ha
WH/IMBU/IYaTHUS aJIMUHUCTPATUBEH aKT, HAMUPAILHU CE B IPYTH aJIMUHUCTPATHBHU OPraHH, Ce
OCHTYpSIBAT I10 CITy’KEOEH ITBT.

.18, Ilpu y4acTHETO CH B KOMIIIEKCHOTO aMHHUCTPAaTUBHO obcmyskBane ATTTIK:

1. o6pasyBa IpoOM3BOICTBOTO, KAaTO MPOBEPSIBA HAIMYMETO HA TIPHIIOKEHUSTA 110 Wi, 15, a. 2;
2. u3roTBs MH(OPMALIMATA U IOKA3aTEJICTBEHUTE CPEJICTBA OT HEHHATA KOMIIETEHTHOCT, KOUTO
TpsiOBa 1a ObAaT OCUIypPEHH U U3MPATEHH JI0 KOMIICTCHTHHUS OPraH B CPOKOBETE 33 H3BHPIIBAHE
Ha 3asBEHAaTa aJMHHUCTPAaTUBHA yCIIyra,

3. W3mpaiia MpenucKara J0 KOMIIETEHTHHsSI OpraH, Kato ro MH(GOPMHpa 3a MOCOYEHHS OT
3asBUTEJISI HAYMH 3a MOJy4aBaHE Ha MHIUBUAYATHHS aIMHHHUCTPATUBEH aKT, IOIIEHCKUTE
pa3xoau 3a U3IpallaHe Ha [penuckara ca 3a cmetka Ha ATITIK.

Y1.19. (1) Korato 3asBieHHETO 3a KOMIUIEKCHO aJMHHHMCTPATHBHO OOCIyXBaHE He e
MOANHCAHO W IPHU CHMHEHHE Jai¥ TO M3X0XKJIa OT IOCOYEHHS B HEro IPakJaHUH HIIU
OpraHu3auus, OT 3asBUTEJIs CE€ M3MCKBA HETOBOTO MOTBBPIKICHUE CHC COOCTBEHOPHYEH MIIU



CJICKTPOHEH IOJIUC B TPHHEBEH CPOK OT ChOOIIEHHETO 3a TOBa. [Ipu HEMOTBBP:K/IaBaHE B
CPOK IPOU3BOJICTBOTO CE MPEKpaTsBa.

(2) B ciyyaii e 3asBIEHHETO 33 KOMILUIEKCHO aIMUHHUCTPATHBHO ofcimyKBaHe ChBPKA JAPYTH
HEPCAOBHOCTH, 3aiBUTEJIAT C€ YBEAOMSBA JIa OTCTPAHU HEJOCTATHIUTE B TPUAHEBEH CPOK OT
CBOOIIEHUETO 3a TOBA C YKA3aHHE, Y€ HEOTCTPAHABAHETO MM IIIE IPEAU3BUKA IIpEeKpaTsABaHe Ha
IIPOM3BOJICTBOTO.

(3) CpoxbT 3a npoM3HACAHE 3aM0YBA J1a Te4e OT JaTaTa Ha OTCTPAHsABAHE HA HEPEOBHOCTHUTE.

Yn.20. IIpou3BOACTBOTO MO KOMILIEKCHO aAMHHHCTDPATHBHO OOGCIy)KBAaHE 3aBbpIIBA C
MOTHBHPAHO PEIICHUE, C KOCTO CE M3/1aBa WJIM O0TKa3Ba M3J[ABAHETO HA aJIMHHUCTPATHBEH aKT.

PA3JIEJ IIETH
ABU)KEHUE HA CUTHAJIUTE, )KAJIBUTE U NPEJJIOKEHUSTA

Yn.2l. Cnen peructpupane Ha >KaaOWTe, CHTHAINTE M TPEUIOKEHHATA B 3BEHOTO 3a
aJMHHUCTPATHBHO OOCITy’)KBaHE, CBIIUTE CE MPEJOCTABAT HA W3ITBIHUTEHUS JIUPEKTOp Ha
AIIIIK 3a 3armo3HaBaHe U 3a MOCTABSHE Ha PE30JTIONHSL.

Y22, Wsneinnurennuar aupextop Ha AIIK pesonupa cHrHama [0 ChOTBETHATA
KOMIIETEHTHA JTUPEKLMs 32 U3TOTBSHE HA MHCMEHO CTAHOBHIIIE.

Yn.23. M3roTBeHOTO CTAHOBHUINE Ce MpeicTaBs Ha M3nbianutennus ceBer Ha AIIIK 3a
B3MMAaHE Ha IIPOTOKOJIHO PELICHHUE.

Un.24 Cnen B3uMaHe Ha IIPOTOKOJIHO PEULIEHUE, CE€ HU3Ipalla IMUCMO Ha JIMLIETO, MOHAJIO0
CHUT'HaJIa, KajnbaTa uiu MPEATIOKCHUETO, C KOETO CE€ YBEOMsBA 3a PEIICHUETO.

PA3JIEJI LIECTHU
OBPATHA BPb3KA U U3SMEPBAHE HA YJIOBJIETBOPEHOCTTA HA
INOTPEBUTEJIUTE

Yo 25. (1) ATITIK u3non3sa cieqHATE METOH 3a 0OpaTHA BPb3Ka ¢ MOTPEOHTEINTE:

. U3BBbPIIBAHE HA aHKETHH MPOYYBAHHUS;

. IPOBEXK/IaHE HA KOHCYJITALIMU ChC CITYKUTEIIUTE;

. U3BBPIIBAHE HAa HAOIIOJCHUS IO METO/a ""TaeH KIMEHT";

. @HAJTM3 HA CUTHAJIM, IIPEUIOKEHHUS, KaJI0H U [TOXBAJIH;

. AHAJIM3 Ha MEIUHHU ITyOIHMKALUH;

(2) Usnpanutennuat aupextop Ha AIITIK cbe cBOS 3am0Be onpeiens KOHKPETHHS ciaydad u
METOJ1 32 00paTHa BPb3Ka, KAKTO NEPHO/Ia, 3a KOMTO Liie Ce IPHIIAra M OTTOBOPHHUTE CITYXKUTEIH.
(3) llpunaranero Ha mMeTomuTe 3a 0OpaTHa BPb3Ka Ce M3BBPIIBA CHIIACHO MeToa010rHs 3a
M3MEpBAHE U YNPABJICHUE HA YIOBJIETBOPEHOCTTA HA MOTPEOUTEHTE,

(4) Tlomyuenata u aHanusupanata MHGOpMAUMs OT OOpaTHAaTa BPB3KA M PE3YITATHTE OT
M3MCPBAHETO Ha YJIOBJICTBOPCHOCTTa Ha IMOTPEOMTENHTE ce 0OCHKIAT M KOHCYJITHpAT C
HEINPABUTEICTBEHUTE OPraHM3allMd Ha TpakJaHUTe M OW3Heca M C INPEACTABUTENIMTE Ha
IPaXJaHCKOTO OOIIECTBO U C€ OMOBECTSBAT BEAHBK I'OAUILHO.

DN B W —



(8) (Hosa - JIB, 6p. 9 or 2020 r.) Besika roauna 10 | anmpui riaBHAST CEKpeTap M3TOTBSI
FOMMIICH JIOK/IAJ 3a OLICHKA HAa Y/IOBJICTBOPEHOCTTAa HA IOTPEOMTENIMTE 3a MpeaXOAHATA
KaJIeH/IapHa ro/IMHa, KOMTO ce 1my0iMKyBa Ha HHTepHeT cTpanunaTa Ha ATTIIK.

Hacrosmure Borpemnn npasuia 3a opraHusauus Ha aIMUHHCTPATHBHOTO OOCIYXKBaHE ca
npueT oT M3NMBIHATENHNS CHBET HAa ATCHIMS 3a NPUBATH3ALMS M CIEANPUBATH3ALMOHEH
KoHTpoJI ¢ [IpoTrokonHo pemenne Ne 3838/08.12.2015r.

Hacrostuire Borpeuny npasuia 3a opraHusanus Ha aAMHHHCTPATHBHOTO obcmyxBaHe ca
u3MeHeHH ot MsneiHurennus cper Ha AIIIK ¢ [TpotokonHo pemerne Ne 6168/19.08.2020 .

HaCTOHIHI/ITC Bprexm-m IIpaBWJIa 3a OpraHMU3alus Ha AIMUHUCTPATUBHOTO O6CHy)KBaHC ca

u3MeHeHH oT Msmbanurennus cueer Ha AIIIIK ¢ [Ipotokonno pemenne Ne 6821/15.04.2022
T



