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1. O6ma nadpopmauus 3a JIpysecTBOTO
1.1. YupensiBane u co6cTBEHOCT

Heiinoctra Ha “Cepruduxamus” EOOJ] 3anousa Ha 27.10.2017 roauua. HpyxectBoTO €
npaBonpueMHuK Ha ,,Cepruduxamus” EAJ], BYJICTAT 200285455, koeTo ce npekpartsiBa 6e3
JIMKBHIAITHS.

HoBoto ennonmuyno apysectBo e yupeneno 6e3 cpok, kato YHHUBEPCAJIEH NIPaBONPHEMHHUK
Ha ,,Ceprudukanus” EAJl. IIpuno6uBa BCHUKH HErOBH IpaBa ¥ ISJIOTO MY UMYIIECTBO, HETOBUTE
3aIbJDKEHUS U (PaKTHUYECKH OTHOLIECHHS.

CobcTBeHoCTTa Ha TBpXKaBara B 1MueTo Ha JIbpxaBHa Koncomunanuonna Kommnanus Al
Comure npencrasinssar 100 Ha cTo OT KanuTana 1a JPYKECTBOTO.

“Cepruduxamus” EOOJ] e eqHONMYHO IpyKECTBO, o6pa3yBaHO 1O cMHCBIIa Ha . 264
an.l or Tobprobckuss 3akoH keM JlbpikaBHa KoHcomumarmonsa Kommammus. Brnucano e B
THPrOBCKHAT PETHCTBP CBINIACHO Y ocToBepenne u3x. Ne 20171027111252 ot 27.10.2017 rop.

CoriacHo yupemutennus akt JIKK e onpenenen 3a OpraH, KOMTO Jla ynpaKHsiBa IpaBarta
Ha Ibp)kaBaTa KaTo €THOJIMYEH COOCTBEHUK Ha KaluTasa Bb3nu3an Ha 240 585 .

Cepruduxanus EOOJ npoxbikaBa /1a OCHIIECTBSABA CBOSTA JEHHOCT U 1pe3 TeKylaTa
2020 r., yTBBpXIaBaliKd ce Karo Ownzapcku opzan no cepmudpuxauusa u ouewsagame Ha
Cbomeemcmeuemo ¢ GyHKIMU ¥ NPAKTHKA, UACHTHYHH C T€3H HA €BPOIIEHCKUTE H MEXAYHAPOIHH
OpraHu.

/IpyXecTBOTO € NMpaBONPHEMHMK Ha €IMHCTBEHATA IbpIKABHA CTpyKTypa B obyactra Ha
cepTH(UKaIMATA Ha IIPOJYKTH, HA CePTH(UKAIUITA HA CHCTEMH 32 YIIpaBJICHHE, Ha JEHHOCTHUTE 110
OLCHSABAHE HA CHOTBETCTBUETO HA CTPOUTEIHUTE IPOAYKTH — ,,CepTudukamms™ EAJI.

“Cepruduxauns” EOOJ] e cbc cemanuime u aapec Ha ympasnenue: rp. Codus 1303,
obnact Codust, o6mmna Cronuysa, paiioH Bw3paxnane, yu. ,Illap ninanuna“ Ne 47 u [IpUTEXaBa
Enunen unentuduxanmonen Homep: 204832781. KbM HaCTOAIIUS MOMEHT APYKECTBOTO Ce
ynpaBisisa or Ynpasuren. DopMara Ha yrpasieHHe € oTpaseHa B ThproBckus PETUCTHP.

JpyxecTBoTO € yupenmeHo 6e3 orpaHHYaBaHe ChC CPOK HIIM Jpyro MpeKpaTUTEIHO
yCIIOBHE.

1.2. Cepanuiue u aapec Ha ynpaBJjieHHe.

JlbpxaBa Ha yupensBaHe: Peny6iuka Bearapus
I'p. Codpus —I1. K.1303, o6nact Cocus,

Cepanuie u anpec Ha ynpasieHue: obmuna CronmmyHa, paiion Br3paxnae, yiL.
,»1lap mnanuna” Ne 47

Tenedon 3a konrakTu: 02/81220 70

Dakc: 02/812 20 71

EnextpoHen aznpec (e-mail): exact.e_gov.bg@abv.bg

Enextponna ctpanuna (web-site): www.exact-certification.org

1.3. IIpeamer Ha geliHoCT

IIpenmera Ha neitHoct Ha "Cepruduxanus" EOO/JI e: ceprudukanus Ha cucremu 3a
YHPaBIIEHHE, CEPTH(HMKALMA Ha MPOIYKTH, OLEHSIBAHE HA CHOTBETCTBHETO Ha CTPOUTEIHH
TIPOZYKTH, CEPTH(HUKALMS Ha MEPCOHAN, 06yYeHHe, Tpere] u €KCIIEPTHA OLIEHKAa Ha TEXHUYecKa
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AOKYMCHTAUHMS, yNOCTOBEPSBAHE HA CHOTBETCTBHETO C M3HCKBaHUATA HA CTaHAAPTH, M3/aTelicKa
JIEHHOCT M BCsiKa He3abpaHeHa OT 3aKoHa JEHHOCT.

B kpas Ha oruerHoTO Tpumeceune, ,,Ceprudukamus“ EOOJ] e npoueaypa 3a
npeobpasysane upes Bmupane. Ha 17.09.2020 - APYKECTBOTO O6€ YBENOMEHO MO KOPECTIOHIEHTCKH
ITBT, KaTO Ha €NIEKTPOHHATA NoIla Ha YHpaBuTens Germe usnpareH I[Ipotokon Ne PJT — 03 —
42/15.09.2020 r. na IKK EAJl. B nporokona e BIIMCaHO, Ye¢ U3nbiHUTETHUST aupekTop Ha JIKK
EAJI, B xauecTBOTO CH Ha ynpaxHsBai npapara Ha JIKK EAJ], xato ennonnuen COOCTBEHHK Ha
kanuTana Ha ,,Ceprupuxamus EOO/] u na ,Hanmonamen HHCTHTYT 3a MCIIC[IBaHE Ha BHHO,
CIMPTHH HAIIUTKK U eTepuyHH Macna“ EOO], pasriiefia BBIIPOCH OT KOMNETEHTHOCTTa Ha O61m0To
cbOpaHHe Ha JapyKecTBara. Beopoc Ne 1 or nueBHums pene e: ,Bsemane Ha pemenme 3a
npeobpazyBane Ha »Cepruduxanus“ EOOJ], EUK: 204832781, wuype3 BamBaHeTo My B
»Hanuonanen MHCTUTYT 32 WCe/IBAHE HA BHHO, CIIMPTHH HAITHTKH eTepu4Hu Macna“ EOO]I,
EHK: 200280180,

ITo To3u BBIpPOC, B3eTOTO peIIeHKE € a ce npeobpasypa »Ceprudukamus®, EOO/I EUK:
204832781, upes BiuBane B »Hanuonanen MHCTUTYT 3a UCIIIBaHE HA BHHO, CIIUPTHH HAIIUTKHA U
erepuiny Macia“ EOOJT, EMK: 200280180«

Or parar Ha BOucBaHe Ha BIIUBAHETO, ,,CepTH(anauHﬂ“EOOII CE€ 3alMyaBa H
»HalroHnanen HHCTUTYT 3a HClleJBaHE Ha BHHO, CIIMPTHA HAllUTKH U €TEPUYHH Macjia® EOO[,
CTaBa HETOB yHHBEpCAIECH INIPABONPHUEMHHMK, KATO BCHUKK aKTHBH M IIaCHBH, CIIOPEN TSAXHATa
GanaHcoBa croitHOCT, OTPa3€HH B 3aKIIOYMTEIHMS bGalaHC Ha npeodpasyBalioTo ce ApyKecTBo,
TIPEMHHABAT BBPXY IPUEMAIIIOTO APYKECTBO.

1.4. Oprann Ha ynpasienne

"Ceprudukauus" EOOJ] uma CHOCTEIICHHA CHCTEMa Ha yNPaBIIEHHE OCBIIECTBABALLA Ce
4pes:

1. EnHoNM4YHMS cOGCTBEHHK Ha Kalurana;

2. VYmpaswurern;

1.5. JInuensuu wu paspelieHusi cje]  aaTaTa Ha Ccb3AaBaHe Ha
APYXKeCTBOTO.

HpyxecTBoTo npuTeKaa Paspemenne or MPPE 3a paboTa My Kato JuIie 3a OneHsBaHe Ha
ChOTBETCTBHETO N0 Hapenba 3a chiiecTBeHuTe M3MCKBAHMS M OLICHABAaHE Ha CHOTBETCTBHETO HA
CTPOMTCIHH MNpOAYKTH. CBINIACHO CTpOHTENHATA JmpekTuBa, ,,Ceprudukamus” EOOJ] e
HOTH(HUIMpaHa U 3a paboTa Ha Esponelickus nazap.

Opranu3arusra nputesxapa u BAIMHU CepTU(GUKATH 3a akpenuTauus ot UA BCA:
- kaTo OpraH 3a cepTH(UKAILNS Ha CHCTEMH 3a YOpaBIICHHE B CHOTBETCTBHE ¢ BJIC
EN ISO 9001, B/IC EN ISO 22 000, BIC EN ISO 14001, BS OHSAS 18001 BJIC ISO 45001;

- karo OpraH 3a ceprudukanus Ha IIPOZYKTH, B 106poBoHaTa chepa.

KbM narara ma cp3gaBane Ha APYKECTBOTO, Ha MMeTo Ha "CeprHduxauus" EOOJ e
PCTHCTpHpaHa KaToO ThProBcka Mapka No 59188 »EXACT”, tun KOMOMHMpaHa, BKIIOYBAIa
M300pakeHHe ChC 3aIHTEHH IBETOBE — 9YE€PEH, CHHBO3EJIEH M XBIT, KJIac — 35-anMUHHCTpaTHBHA
aekHOCT. TBproBeckara Mapka e ¢ 10 TOZHUIIEH MOKPOBUTENICTBEH CPOK, KOMTO IhpPBOHAYATHO

u3reue Ha 09.06.2015 r. CpokbT Ha neHcTBHETO i e IIPOABJDKEH 3a ome 10 romunu, a uMeHHO 110
09.06.2025 r.

2.1. Pa3BuTHe Ha aeiiHOCTTa
[lasapnara cpena, B kosTo PpaboTu opraHm3aLKsATa, IPOABIKABA 1A € CHITHO KOHKYPEHTHa.
Hsama cnan B 6pos ua CepTU(HIHMpaIIKTE OpraHH3aIMK ONEpHpallM Ha OBIrapcKUAT nasap, Ha



KOWTO W3BBpINBa cBosATa AeWHOCT U ,,Cepruduxanus EOOJ]. CroTBeTHO 6pOsi Ha KIMEHTUTE €
OrpaHMYEH ¥ HamaJIsBalll.

[Tpe3 otueTnus nepuon, "Ceprudukauus”" EOO/] npoaskasa 1a U3BbpIIBA AEHHOCTUTE
[0 OIIEHSBaHE HA CHOTBETCTBHETO HA CTPOUTEIHH MPOAYKTH, CEepTUHKALUA Ha INPOAYKTH,
cepTH(HUKaIMsI Ha CHCTEMH 3a yIpaBJIEHHE: - Ha KaYeCTBOTO, - Ha 6€30M1aCHOCTTa Ha XpaHUTE, - Ha
3[paBOCJIOBHH U 06€30MacHU YCIIOBUS HA TPY/ U Ha CUCTEMH 3a yIIPaBJIECHUE HA OKOJIHATA Cpe/a.

JIOTIBJIHUTEIIHO OTEXHSBAIIO OOCTOSTEICTBO € M KpU3UCHATA CUTYyallusl NpeAu3BHKaHa OT
HOBHSAT KopoHa Bupyc COVID - 19

OO6sBEHOTO M3BBHPEAHO MoJIoKeHHe B Penybirka bbarapus npes M. MapT 4 nocieasanara
W3BBHpEIHA eMHIEMHOJIOTHYHa 06CTaHOBKA CHIIHO 3aTpyIHH paboraTta Ha ApyKeCcTBOTO. CHIIHUAT
cTpec oT HeoOW4YaitHaTa 0OCTaHOBKA, MOBJIUS HAa KIMEHTUTE, KaTO HAKOM OT TIX Hamaiauxa obema
Ha JIEMHOCTHTE CH WK BPEMEHHO IpeycTaHoBHUXa ChIIUTe. CHOTBETHO OTKa3axa CepTUGHUKAIIMHUTE.

Karo ce uma mpemBun, ye neiinocrra Ha ,,Cepruduxanus EOOJ] e 3aBucuma oT
paboTellla HHAYCTPHS U AeHcTBanla chepa Ha Ipejuiaraie Ha yCIIyTH, 3a Ja paboTu ApYKECTBOTO €
Heo6X0IMMO Ia UMa paboTely MPOU3BOICTBA U YCIYTH.

3a chxaJieHHe BbBeJleHaTa U3BbHpeaHa 0OCTaHOBKA M CIMPAHETO HAa MHOTO ITPOM3BOJICTBA
TIOCTaBU B 3aTPyJHEHO MOJIOKEHHE MHOTO OT (UPMHUTE OT MAJKHUS U cpelieH OM3Hec, KaKBHUTO ca
OCHOBHO kineHTHTE Ha ,,Ceprudukamus” EOO/]. 3a eauH NpUTUCHEH IPOM3BOJAMUTEIL, 3a KOIOTO ca
HaMaJlelld WM ca crpeid (UHAHCOBHTE NPUXOAUTE W OBICIIUAT NEPUOJ HAa Pa3BUTHE € TBBPIE
HECUT'YPEH, OrpaHH4aBaHETO Ha BCHYKHM BB3MOXHHM pa3XxoQ¥ € 3aIbDKMTENHO Pasxoaurte mno
cepTUdUKaIKs ca OOMKHOBEHHO €/IHU OT I'bPBUTE, OT KOUTO CE€ OTKAa3BaT JPY’KECTBATa B CTPEMEXKA
cH Ja 3ana3saT (uHaHcoBa crabuiHocT. OT Ta3u riegHa TOYKa NPOABDKUTENIEH IMEPHOA Ha
KpPHU3UCHA CUTYyallMs 6M MOT'BJI J]a HaKapa IoBeYe KJIMEHTH Jla Ce OTKaXaT OT CepTU(UKAIIHS.

Toga npsiko 1ie peduiekTrpa Bbpxy npuxoaute Ha ,,Ceptudukanus EOO/I.

3a chKaJleHHEe OT Ha4aJOTO Ha FOJWHATa JI0 TO3H MOMEHT, JPYXKECTBOTO MPOABKABa JIa
ryObu moBeye KIMEHTH OT KOJKOTO CepTH(HIMpa HOBH. 3a TO3U MEPHOJ ca 3arybeHH MoBedye OT
JieceT KJIMEHTa, HAKOM OT KOUTO Ca KJIMEHTH Ha OpraHu3alusra C IOBeYe OT €OWH IMKBJ Ha
cepTUdUKAIHA.

[TpoapmkaBa a ©Ma ¥ KIIMEHTH, KOUTO OTJIaraT IPOBEXIAHETO HA OJUTHTE C MECEIH U €
Ol BBIIPOC MOIbPKAHETO HA TAXHATA CEPTUDUKAIIUS.

CunHoO orpaHM4MXMe MOATOTOBKATa U IPOBEXJAHETO HA KYpCOBe 3a oOyueHHe Ha HaIlu
KIMEHTH 110 CHCTEMH 3a ympaBieHHe. [IpenBu BBBEICHHUTE MEPKH 3a IpeIOTBpaTsBaHe
pa3snpOCTpaHEHHETO Ha 3apa3aTa OT HOBHUS BHPYC, IPOBEXKIAHETO Ha TE3M KypCOBE CTaHa
HEBB3MOXHO. Makap ¥ MaJika cyma, ToBa ca npuxou 3a ,,Ceprudukanus“ EOO/I.

IIpe3 pasrnexpaHus nmepuol NMpoAb/DKaBa Ja HAMa NPOSBEH HHTEPEC KbM YCIYTHTE B
obiacTra Ha Iperyiies U eKCIEpTHA OLEHKA Ha TEXHHYecKa JOKYMEHTAllMs, YIOCTOBEpSBAHE Ha
CHOTBETCTBUETO C U3UCKBaHMATA Ha cTaHgapTH. CepTuduKanmsaTa Ha MApTHIA POAYKTH CHINO HE €
HaMepHJia CBOETO MPHIIOKEHHE.

B npyxecTtBoTO paboTH KOMIIETEHTEH U3ITBIHUTENCKH IIEPCOHANI, KOWTO YCIIEIIHO IpHjiara
BEUYE YTBBPACHUTE B IIPaKTUKaTa IPOLEAYPH 110 CEPTUGHUKALIUSA Ha CHCTEMH U TPOJIYKTH, KAKTO U B
OLIEHsIBaHE Ha ChOTBETCTBHUETO.

Kum 30.09.2020 r. ca 3aetu o61mo 9 nuia: mo 0CHOBEH TPYAOB AOTOBOP — 5 YOBEKa, a M0
JOI'bJIHUTEINIEH TPYIOB JOrOBOP — 3 YOBEKA U €JHA CIIY)KHTEJIKA B OTITYCK MO0 MAWYHHCTBO.

JIpyKeCTBOTO H3MOJI3Ba M JIMIA 10 M3BBHTPYAOBH MPABOOTHOIIEHMS 3a M3ITBIHEHHE HA
3aJIaYM 110 cepTU(MKaAUUs C el IMOANOMaraHe W NMOKpPHBaHE Ha KOMIIETEHTHOCTH BBbB BPB3Ka C
U3IbJIHEHHE HA OCHOBHATa CH JAEHHOCT, B 0ONacTH B KOMTO H3UCKBAaHHATA HA CHOTBETHUTE
CTaHJAPTH MO3BOJIABAT.

3a g1a ce mpeofonesT Te3W 3aTpy[JHEHHs M Ja Cce NMPOAB/DKH HOpMaiHata paboTa Ha
ApyxkecTBOTO, npe3 2020 r., CIayKUTEN U3MBJIHSBALL JpYTa JTbKHOCT IPEMHHA YCTIEITHO 00yYeHHE
U ce u3rpaad Karo Bojeml oautop mo cragaapra ISO 9001. C To3u ciayxuTen e CKIOYEH

JOIIBJIHATEJIEH TPYAOB JOTOBOPD H IIIE MY Oblie BB3JIAraHo IIPOBEXKIAHE HA CaMOCTOSTEIIHU OJUTHU
KaTO BOACI oguTap.



HeobGxonumo e HoBUTE onuTOpH 1@ MpeMHHAT OGyYeHHs U 1O JIpYTH CTaHIApTH 3a Ja ce
TIOKPHUSAT U MOJABPKAT 0O6JIaCTUTE HA KOMIIETEHTHOCT.

PBKOBOZACTBOTO Ha NPYKECTBOTO, 3a€/IHO C EKHINA OIMTODH, pa3paboTBa BB3MOKHOCT 3a
PUBIMYAHE HA HOBH KIMEHTH, 4Ype3 BBHUIHM 3a JPYXECTBOTO JIMIA peKJIAMHpAIIH

,»Ceprudukamus“ EOO/I.

2.2. PesynraTH ot feliHocTTa Ha "CepTHduKanus" EOO/

A. Ilpuxoau

IIpe3 tperoTo TpuMeceune na 2020 r. ca mosyueHn o610 NPUXOMIH B pa3Mep Ha 55 654,69
Cemute mpencrasnssat aB.5S5 652,20 HeTHH NPUXOJM OT ACHHOCTTA /HAIBIHO MPUKIIOYEHH
IPOLENYPH O CepTH(UKALMS ¥ HAN30D HA CUCTEMH M TIPOAYKTH/ U 2,46 JB. (bMHAHCOBH NPUXOMH .

Kem 30.09.2020 r. uma aBaHCOBO MOCTHIOMIM CYMH OT KIHEHTH, BbB BpB3Ka ChC
3allOvHallK, HO BCE OLIE HENPHMKIIOYEHH MPOLEAYPU IO CepTHHUKAIMA HA CHCTEMH, KaKTO H B
obnacTra Ha NPOAYKTOBaTa cepTH(HKALKA B pasmep Ha 4025,00 nB. OyakBa ce chbuuTe na
IIPUKIIIOYAT B PAMKHUTE Ha CJIEABALOTO TpuMeceuyre Ha 2020 .

B. Pasxoau

IIpe3 Tperoto Tpumeceune ma 2020 r. ca oT4eTeHH 06O pasxoad B pa3Mep Ha
63 160,541B. Comure mpexacraBusBar 63020,73 pa3sxoiu 3a MaTepHalld, Pa3XOJd 3a BBHHIIHH
YCIYTH, pa3XO/i 33 Bb3HAIPK/ICHUS U OCUTYPHTEIHH ILIAIIAHUS, AMOPTH3ALMOHHH OTUHCIICHHS U
APYTM pasXoli W3BBPIIEHH OT JPY)KECTBOTO BBB BPB3KA C HErOBaTa HEHHOCT, M 139,81 ..
uHaHCOBH pa3xomu. B oTdeTenmTe pasxomy ca BKITIOYEHH M HaYMCICHHTE 3a M. CentemBpu 2020
I., HO maTuMu npe3 M. Okromepu 2020 r., pazxoau 3a BB3HarpaXIE€HHUsl, OCHTYPUTEIHH BHOCKH U
JAHBYHH 33IBIDKEHHUS.

Kakto nocera, Taka u mpes otyeTHOTO TpHMeceune Ha 2020 I., IPYKECTBOTO MPOIBIIKH
CBOSITA NPAKTHKa 33 OrpaHMYaBaHe Ha Pa3XOJHUTE JO BB3MOXKHUS MHHHMyM. M3KioueHHe IpaBsT
Pa3XOJIATE, OT KOHTO 3aBHCH HErOBaTa OCHOBHa JAEHHOCT, ThH KaTo Te HiAMa Kak Aa Obaar
OTpaHH'ICHH MIIM HamaleHd. ToBa ca pasxoiuTe: 3a Bh3HATP@KICHHS M OCHTYDPHTENHH BHOCKH Ha
OpraHa 3a yrnpaBJI€HHE U KOHTPOJI, 38 Bb3HATPAXKACHUS ¥ OCHTYPHTE/IHH BHOCKH Ha IIEPCOHANA — 110
TPYAOBA M H3BBHTDYNOBH IIPABOOTHOLUEHHMS, 3a HAeM, 3a aMOPTH3ALUOHHM OTYHCJICHHs, 3a
KaHLCTapCKH  MaTCpUalli, KaKTO M Te3d BBB BPB3KAa C MONIBbPXKAHE Ha aKpeIuTallud M
HOTU(HUKAIHS.

Ilpu ¢opmupane Ha obmms ¢oux 3a paboOTHM 3amiaTH Ha JMuaTa 1O TPYIOBH
TNIpaBOOTHOILIEHHS CE B3eMa 10| BHUMaHKe npreta ot ChBeTa Ha AMpeKTopHTe Ha ,,CepTHhukanus”
EAJl, u Hacinemena ot »Cepruduxamms” EOO/], cpeana OpytHa paGoTHa 3amiara, KakTo H
TEKYIIOTO (UHAHCOBOTO CBHCTOSHHE HA JPYKECTBOTO 3a Nepuoja, a IpH OMpeleNisiHE Ha
MHJMBUNlyalHaTa pabOTHa 3amjaTa Ha €IHO JIMIE CE CIEAM M 3a ClIa3BaHe Ha MHUHHMAaTHHS
ocurypurenes npar 3a 2020 r.

Bb3narpaxnenuero Ha Ynpasutens Ha "Ceprudukanus" EOO]I, ce onpenes chriaacHo
Ycaosusita Ha ui. 56 ot [IpaBuaHuKa 3a npuiaraHe Ha 3aKoHa 3a myGJHYHH NpeINpHATHS
(ITII3IIII), mpuer ¢ IIMC Ne 85/30.04.2020 r.

ChbummTe ca chobpaseHH C MOMy4EeHHTE MOKA3aTEIH CHLIACHO »MeToIMKaTa 3a H3uMCIIsIBaHE
KoeHIMEHTa Ha M3MEHEHHE Ha Jo6GaBeHaTa CTORHOCT” Ha €IIMH 33€T 32 CbOTBETHOTO TPUMECEUHE,
KaKTO W C NpOMsHaTa Ha GUHAHCOBHUA Pe3yITaT ¥ MHHHMAIHATA paboTHa 3amnara 3a nepuoja. 3a
BCEKH IOKa3aTell ca ONpeeNeHH OallHi OLEHKH, ChIIIACHO KPHTEPHHTE U CTOMHOCTHTE 3aJI0%KeHN B
4. 33 ot IlpaBHIHEK 3a pefia 3a yIpaxHsBaHe npaBata Ha [IbpkaBara B TBPrOBCKH JPYXKECTBA C
APPKABHO y4aCTHE M MNpHNIOKeHHe Ne 2 KbM Hero, cnasBadiki OrpaHHYEHHETO 3a MaKCHMAIEH
pasM€p Ha Bb3HarpaxaeHueto. IIpes oryeTHoTO TpUMeceune Ha 2020 T. ce IOBJIXKHM, CBOTBETHO €
HA9UCIICHO U M3IJIaTCeHO Bh3HArpaXIeHHe Ha Y IpaBUTes.



JIpyKecTBOTO OCUTypsiBa pabOTeIUTe 1O TPYAOBH IPABOOTHOLIEHHS, KAaKTO M JIMIIATa,
OJIyYaBalld Bb3HArpaX/JICHHs 110 JOTOBOD 3a YIpPaBIEHHE M KOHTPOJ, 32 BCHYKH OCHUTYPUTEIHH
puckoBe no ¢onnoBere Ha JIOO B T. 4 3a poun “Ilencun”, 3a doun “O6mo 3abonsBaHe u
Mai4uHCTBO”, 3a poHx “Bezpabotuna”, 3a pounn “Tpynosa 3nononyka u npopecuonansa Gonecr”;
3a 3[paBHO OCHUI'ypsBaHE W JONBIHHTENHO 3aJb/DKUTEIHO IMEHCHOHHO OcUrypsiBaHe. Haemanwute
BBHIIHM €KCIEPTH M CNELHAIXCTH /IMIa 3a€TH Ha TPakJAHCKUA NOTOBOPH/ CE€ OCHTYpsiBaT B

3aBUCHMOCT OT TEXHHA CTATYyT KbM JlaTaTa HA HaCMaHe.

Oywer Oryer I ™ Oryer 1T ™
Bujose pa3xoan 3a nepuoaa o010 32 nepuoaa 11— Tpameceune.
2020 r.

Pasxoau 3a maTepuaJiy, B T.4. 3a: 3029.86 1947.38 1082.48
- BOJIa, TOpUBA U €J1. EHepPTus 973.46 832.31 141.15
- Pa3Xo/IM 3a KaHLENapCKU U Ip.MaTepUaid 2056.4 1115.07 941.33
Pa3xoau 3a BLHILIHH YCJIYTH, B T.4. 3a: 29182.83 21147.37 8035.46
- NOLIEHCKH, TeleOHHU ¥ KYpHEPCKHU p-AH U 00s1BH 142.83 120.63 22.20
- pa3xo/iy 3a aGOHAMEHTHH TaKCH U 3aXbJDKUTEITHH

3aCTPaxOBKH (BKJI. 32 aKpeIUTaLMA) 13181.13 8517.87 4663.26
- pa3xo[u 3a HaeMHU 9900 6600 3300
- IpyTH pa3XxO/H 3a BRHIIHH YCITyTH (BKJI. 3aBepKa

I'®O u o6yueHue) 5958.27 5908.87 50
Pa3xoau 3a amopTH3auuu 346.32 230.88 115.44
Pa3xoau 3a Bb3HarpaxiaeHus, B T.4. 124677.78 79046.84 45630.94
- Bb3HArpaxKJ€HMUA 3a yIpaBIeHHE U KOHTPOJ 35685 21960 13725
- Bb3HarpaXJI€HUs TPYAOBU MPABOOTHOILEHH!S, B T.4.

obe3lieTeH e 3a IEHCHOHUPAaHE 88992.78 57086.84 31905.94
- Bb3Harpak A€ HUs U3BBHTPYAOBH NPABOOTHOLIEHUS 730.00 50.00 680.00
Pa3xoau 3a OCUTypHTETHH BHOCKH 20234.03 13549.33 6684.70
Pasxoam 3a sanbuu no 3KITO u MecTHH AaHBLH 0 0 0
ot e e — ik 9L
%‘;{l L‘;E::‘T":::H“:;‘;'"“"C"B" OTCRAHN 365.53 225.72 139.81
O6wwo pasxoau 180551.4 117390.86 63160.54

3a ma IIPpOABIIKH JEHHOCTTa Ha APYXKECTBOTO U 3a Ja C€ MoAabpiKa KOMIIETEHTHOCT Ha
II€pCOHAIa M H3rpaXJaH€ Ha €KHII o6yqun OOUTOpPH € HE0OX0IUMO BBBCKIAHE Ha HOBH,
KOMIIETEHTHH CTIELMAJIUCTH B 00J1aCTTa Ha ITPOBEXIAaHEC HA OUTH.

B nocokara Ha pa3BuTHe Ha Ia3apa Ha CepTU(GUKALMOHHH YCIYIH ca HEOGXOAMMH HOBH

AOUBIHUTEIHA MEXaHW3MM 3a YNpaBICHHE, 3a Ja Ce IIPeoJIONesT BPEMEHHUTE (MHAHCOBHU
3aTpYAHEHUS NPE IPYKECTBOTO, 3a Jia OLENee U Jia Ce Pa3BHBA B CHIIHO KOHKYpeHTHa cpefa. I1pu
TE3H yCIOBHs, TOBA, BPXY KOETO HE MOXEM Jia OKaXeM BIMAHHE Ca M3IIbIHEHHE Ha PeIleHHUs
HE3aBUCEINM OT Hac, (MHAcOBaTa HECTaGMIIHOCT M HECHTYPHOCT HAa HAIIMTE KIMEHTH, KAaKTO M
nasapa Ha CepTH()UKAMOHHUTE YCIIyTH.

CTpyKTypa H pa3Mep Ha B3eMaHHATA H 3aXbJKEHHSTA

Bsemanusra Ha "Ceprudukamus" EOOJ] xem 30. 09. 2020 r. ca B pa3mep Ha 1040.00 js.
ColuTe ca TEKyIIM U NpeICTaB/IABAT: B3€MaHHs OT JAOCTABYMIM MO aBaHCH — 0.00 JIB., B3€MaHHs
110 BHECEHH aeno3uty — 1 040. 00 nB., npyru B3emanus — 0, 00 8. KakTo 10 cera, ouakBanusTa ca
rojisiMa 4acT OT TEKYIIMTe B3eMaHHs Ja ObJaT NMOraceHd B HaW-KpPaThK CPOK, C M3KIIOUEHHE Ha
BHCCCHUTC [ENO3MTUTE BHB BpPB3KAa HACMHUTE OTHONIEHHS C HAeMOJATENs Ha JPYXKECTBOTO.
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[loracsiBaneto Ha B3eMaHHSTa OT JOCTABYMIIM 110 ABAHCH CE OCHIIECTBSBA IEPUOJUYHO, B
3aBHCHMOCT OT IIEPHOMHTE, 33 KOUTO ce oTHAcAT.Pasxonu 3a 6baeu nepuoau kuM 30.09.2020 3a B
pasmep Ha 10 693,78 as.

3agbiokenusTa Ha IpyxecTBoTO KbM 30. 09. 2020 r. ca 25 636,25 JIB., KOUTO ca TeKyIu. B
OCHOBHATA CH 4aCT, 3a/(b/DKCHUSATA CE OTHACAT 3a U3BbPLIEHH pa3xoau npe3 M. Cenremspu 2020 r.,
HO muatiMH npe3 M. OxrtomBpH 2020 r., ¢ M3KIIOYEHHE HA MOCTHIMIHTE ABAHCOBO CyMH OT
KMeHTHTe (TeKymo npe3 2020 ., B 3aBUCHMOCT OT HEPHO/A 33 KOUTO Ce OTHACHT).

Buj 3aabikenue Cyma B aB.

3aqbIDKEHUS. KbM JTOCTAaBYHMIIH 4 055,00
KnuenTtn nmo aBancu 4 025,00
3ab/DKEHMs KBM NIEPCOHAI 38 Bh3HATPAXKICHHUS 9 084,15
3abJIKEHUs IO OCHTYPUTENIHH BHOCKH Ha NIEPCOHAI 3 980,06
3aabixenus o 31DJ1 1 435,58
3agbmkenus no 3JJIC 1 789,94
3agbIKEHHS 110

IIpoBH3MH 32 IEHCHH-OTIIYCK M CXOJHH 3aXbJDKEHHUS 1 266,52
O6u10 3a1b/KeHHs B Kpasi HA epHOa 25 636,25

C. Ilapuynu cpeacrBa
[Tapuunute cpencraa kum 30. 09. 2020 r. ca B pasmep Ha 62 867,50uB., ot xouto 6061,78
JB. 110 6aHKOBa cMeTKa, 56 561,13 nB. - nemosut u 204,59 1B. B Kacata Ha JPYXKECTBOTO.

D. ®unancoB pesyarar
CueroBonen punHaHCOB pe3ynTar Ha Apys)ecTBoTO KbM 30. 09. 2020 I. € 3ary0a B pa3mep
Ha 31486,911B. B ToBa uMCIO, MBLPBO TpHMecedHe - 10083,72aB. /3ary6a/, 3a BTOpO
Tpumeceunel3897,34 aB. /3ary6a/, 3a Tpero Tpumeceune 7505,85 /3ary6al/.

2.3. ®HHAHCOBH PHCKOBH (PaKTOPH MpeJ APyKeCTBOTO

Kpeauren puck

®uHaHCOBHTE AKTHBH, KOHUTO MOXE€ Ja H3JI0XKaT APYXECTBOTO Ha KpEOUTEH PHCK,
IIpeacrasiiiBaT OCHOBHO ITApUYHUTE CPEICTBA I10 GaHKOBaTa CMETKa U TBPrOBCKUTE B3€MaHU.

KsM HaCTOAIIUAT MOMEHT KPEOUTHUAT PHCK Ha IIApUYHUTE CpEACTBA IO 6ankoBara
CMETKa Ha OPYXECTBOTO € MHHHMMAJIEH, Thb KaTO OaHKUTE ca ChC CPaBHHUTECIIHO BHCOK KpE€OaUTEH
PEUTHHT.

T’LpFOBCI(HTC B3€MaHHUs Ca IIPEIMMHO B3E€MaHUSA 110 npozxaxc6n. 3a APYXECTBOTO
ChIICCTBYBA KpPEAUTEH PHUCK, B cnyqaﬁ, Y€ KIIMCHTHUTEC HE M3IIATIT CBOCBPEMECHHO CBOMTE
3aabiDKeHus. [lomuTukara Ha APYXECTBOTO B Ta3Hu obyact e HaCO4Y€Ha KBM OCBIIECTBIBAHE
NPOAaXOH Ha yCIIyTH NPEAUMHO Ha KIIMEHTH C Bb3MOKHOCT 3a pasIuiaiaHe.

JInkBHIEH pHCK

Ilpennaszimeoto ympaBneHue Ha JMKBHIOHHSA DHCK npeamnoara NOAXbpKAHE Ha
AOCTaTHIHO KOJIMIECTBO JIMKBUAHM akTHBH. [Ipu Heo6XomumocT Moxke na 6bie pUbGErHaTo u KbM
AOI'BITHUTEIHO OAaHKOBO (PMHAHCHPAHE.

IIpe3 nepuosa mpyKecTBOTO He € MOM3BANO NPHBIEYEHH CpeaCTBa IO IOrOBOPH 3a
0aHKOBO KpeauTHpaHe.

IIpe3 mepuona npyKecTBOTO HAMA IBITOCPOUHHTE 3a/IbIKEHHS.

IIpuxonure u onepaTHBHHTE IAPUYHH TOTOLH HE Ce BIMAST ChIIECTBEHO OT IIPOMEHHTE B
Na3apHHUTE JIMXBEHHU MPOIIEHTH.



BajayTreHn puck

IIpes ToBa Tpumeceune, JIpyecTBOTO € MONYYHIO HAKOJIKO MUIAINAHHMS OT YyKIECTPaHHU
KIIMEHTH, KaTo TCKYIIIO ca OTpa3€HHU IIPOMECHUTE BBHB BAITyTHUTE KypCOBE€. Hopann OrpaHH4YCHUS UM
O6CM, MOXE Ja C€ Kaxke 4ye I[p}’)KCCTBOTO HE € HU3JI0KEHO Ha BaJIyTEH PHCK IIpE3 nepuoaa, CBBbp3aH
C Bb3MOXXHHUTE IPOMEHU BHB BAJIYyTHUTE KypCOBE, TBbH KaTo ChIIUAT HE € CBIIECTBEH U CE OoTpa3sBa
TEKYIIO.

Kem AaTaTa Ha OTYET APYKECTBOTO HE € H3JIOKEHO Ha PHCK, CBBp3aH C BaJIYyTHHUTE
KypcoBe. Bcuuku puHaHCOBM aKTHBHM M acuBH B Gajanca ca OTpa3€HH B JIeBa.

IlenoBu puck

I[py)KCCTBOTO € H3JIOKCHO HA PHUCK OT IIpOMsHA B LICHHUTE Ha YCIyrute, B pe3yjarar Ha
HEJIOsJITHaTa KOHKYPEHIIUSI Ha (anchorso cTabuIHU q)HpMI/I U TaKWBa, HAJIOXKUJIK CE€ Ha Imazapa oT
ABJIT'H TOOWHH, KAKTO U OT BCE OIIl€ HE HAIIBLIHO pa3pa60TeHmI Imasap 3a cepmcbnxauna H HHUCKaTa
I[IOKYyTIaTCIIHa CIIOCOOHOCT Ha rojisiMa 49acT OT (bannTe, KJIME€HTH Ha OPYKECTBOTO.

3a KOHTPOJIMpAaHC Ha LICHOBHA PHCK IIO OTHOILIEHUE Ha IICHUTE Ha IIPpEAOCTABIHUTE yciayru,
APYIKECTBOTO CJIEOH CHCTOAHHUETO U JUHAMUKATA Ha 6’bJII"apCKPISI I1a3ap 3a IIOCTUraHe Ha aJ€KBAaTHO
1IeH00Opa3yBaHe Ha YCIyIMTE B 3aBUCHMOCT OT lla3apHaTa cpejia, PECIIEKTUBHO IMOBEJECHUETO Ha
KIIMEHTHUTE U TAXHATa IOKyIaTeIHa CIIOCOOHOCT.

HPY)KCCTBOTO noaabpXa MEXaHM3MH 3a I'bBKaBa II€HOBa IIOJMTHKA. 3a BCAKO HOBO
3alIMTBaHE 3a CepTHMKAIMA Ce IpaBd KaJlKyJaIus CIIOpEN TMpaBHJIaTa B JIPYXKECTBOTO.
WnuBuayanHOTO LEHOBO MpEIOKEHHE Ce ¢opmupa, kaTo ca cho6pazeHn U C BB3MOKHOCTHTE Ha
I1azapa. Bunaru ce TBPCH BB3MOXXHO Ha-,u06paTa II€Ha 3a KOHKPETHOTO 3aIlIUTBAHE.

3.Ilpeasuxaano pa3sutue Ha ,,Cepruduranus” EOOJ.

IIpe3 HacTosImaTa rogMHa ApY>KECTBOTO MMa 3a Lel Ja 3aTBBPAM MMOCTHTHATHTE I1a3apHU
TIO3UIIMH, KaTO OTrOBODM Ha CHIIHATa KOHKYPEHILMsS 4Ype3 IpeajaraHe Ha BB3MOKHO Haii-
KayeCTBEHO 0OCIy)XBaHe Ha KIMEHTHTE CH M NPHEMIIMBU LIEHH Ha NpEeOCTaBAHUTE YCIyrH. 3a
CBHIKAJICHUC HACHINAHETO Ha Ia3apa ChC CepPTHOMIMpPAIM OpraHM3allMH, CHHXKABA KAYECTBOTO HA
NpeJUIaraHUTe yCIIyTH U IOHM)KaBa Ma3apHHUTE [ICHH.

OCHOBeH akueHT B IEHHOCTTA Ha PYXeCTBOTO IPe3 HACTOSIIATA TOIHHA IIPOABJDKABAT Jia
ca yCHIHATa 3a 3ala3BaHe HA Ma3apHUs Il B 06NacTTa Ha CHCTEMHMTE 3a yNpaBleHHE Ha
Ka4ecTBOTO, Ha 37PABOCIIOBHH H OE30I1aCHH YCIIOBHS Ha TPYJ, Ha OKOJIHATa Cpefa M 6€30MacHOCTTa
Ha XpaHMTE, KaKTO B CTpaHaTa, Taka M W3BBH rpaHuimTe #. [lpombmkasar ma ce TBPCAT
MEXaHU3MH 3a NIPUBJIMYaHE HA HOBH KJIMEHTH.

B obnactra Ha mponykroBara ceprudukamus, MaKap H OIpPaHHYEHO, IPYKECTBOTO
IIpHCHCTBA HA Ma3apa Ha cepTHduKauvoHHMTE ycnyrd B Yexus m CeBepHa Makenonus. ITpu
HeobxomumocT ,,Ceprudukanus* EOO]] pasImMpsiBa 00XBaTa Ha aKpeJMTALMs B HOBH 06/acTH, 3a
Aia MOMIbpXka CBOSTA KOHKYPEHTHOCHOCOGHOCT Ha masapa. Korato mma mHTepec ot CTpaHa Ha
KJIMEHT 3a CepTU()HKallks Ha HOBH NPOIYKTH, H3BBH 06XBaTa Ha aKpeauTalus Ha JPYKECTBOTO, Ce
TpaBH paslIMpeHHe B 00XBATa, KATO BUHATH CE THPCAT MOJNOXKHTENHH (UHAHCOBH pe3ynTati or
TE€3H JICUCTBHUS.

HesaBucumo or ToBa, 4e IpykecTBOTO pasmonara ¢ KBaIMGHIUpaH MepcoHan ¢ Gorar
NPO(ECHOHANEH OIHT, HEOGXOAUMO € A Ce MPOXBIDKH C JOIBIHUTEHH o0y4eHus, pa3BUTHE H
YCBBBPIIAHCTBAHE Ha TO3H IIEPCOHAI.

4.U3BbpIIeHH  HNpeABHIEHH  JeliCTBHS B obJslacTrana
HayqHOM3C/I€10BaTeJICKAaTa H pa3BoWHaTa aeiiHocT oT ,,Ceprudnkanus”
EOO/.

Hpe3 pasriexaanus Mepuon He ca IIpaB€HH HAYYHU HU3CJIC/IBAHUS U pa3p360TKH, KaTo
TaK¥Ba HE C€ NPEABUXKIAT U IIp€3 ciieaBalnaTa roguHa.



S.Y4acTHe Ha PbKOBOJHHTEe OPraHH B APYIM ThProBCKH JPY’KeCTBa KaTo
HEOrpaHH4Y€eHO OTrOBOPHH CBJAPY/KHHIH; NMPHTEKABAHETO HA MoOBeYe OT 25 Ha
CTO OT KalHTajla Ha JPYro APY’KeCTBO; y4acTHe B YNpPAaBJEHHETO Ha JpyrH
APY’KeCTBa HJIH KOOMEPAllHH KaTO MPOKYPHMCTH, YNPAaBHTEIH HJIH YJE€HOBE Ha
ChBETH.

Jumutsp [1aBnos [Tasnos:
. He yuyacTBa B 1pyro TBProBCKO IpYXECTBO KaTo HEOrPAHMYEHO OTrOBOpEH
CBAPYXHHUK;
. He npurexasa mosede ot 25 Ha CTO OT KamuTaa Ha APYTo APYKECTBO;

. He yuacTsa B ynpasnenueTo Ha Apyru ApyKecTBa MM KOONEPALKMH KATO IPOKYPHCT,
YIPaBUTEI UIIH YWIEH Ha ChBET.

6.CxilouBaHe Ha [I0TOBOPH OT JpPYXKeCTBOTO C YnpaBureas uiau
CBbP3aHH C HEero JIHUAa, H3BbH OOMYaHHATAa MYy AeHHOCT MJIH CBHIIECTBEHO
OTKJIOHSIBalllH Ce OT Na3apHHUTE YCJOBHS.

Hpe3 PasriexaaHus MEpHOA. HIMa CKIIFOYEHH JOT OBOPH OT APY>KECTBOTO C praBPITeJISI

HJIH CBBP3aHHU C HETO JIMIA, 3BBH OOMYaliHaTa My NEHHOCT MJIH CBHIIECTBEHO OTKJIOHSBAIIH CE OT
Na3apHUTE YCIOBHS.

7. Hajinumne Ha KJIOHOBE.
JpyeCTBOTO HAMA Ch3Ja/IeHH KJIOHOBE M MOJIETICHHS.

8. OcHoBHH pHCKOBe H TpyaHOCTH npea JIpy:xKecTBOTO npe3 2020 r.

B pesyntar Ha mepMaHeHTHHs aHANTH3 HA CHCTOSHHETO Ha nasapa Ha CepTH(HUKAMOHHU
YCIyrd ¥ Ha ObJIrapckus masap Karo Lo, PhKOBOACTBOTO Ha »Ceprudpuxamus” EOOJ] oTuere
CJIE[IHATE TPYJTHOCTH U PHCKOBE:

- Hapacrsamoro cuBane Ha NpoM3BOACTBATA, CITMPAHETO HA YACT OT THX, HepaboTeluTe
OTpacji OT NPOMHIIICHOCTTA . TYPU3BM, HAKOM YCIIYTH H JIp. Ce ABSABA MPAK PHCK 3a JEHHOCTTA Ha
JpyxectBoTo mpe3 2020 r.

- Hecrmpamoro napactBane Ha CepTHOMKAIMOHHHMTE OPraHH M CHOTBETHO cnaga B
TBPCEHETO Ha TEXHHUTE YCIIYTH;

- Henosnna xonkypeHuus, uspasssama ce B moaGuBaHe Ha HEHH W KOMIIDOMHCH B
npeJylaraHuTe yCIIyTH;

- Hanmune na nasapa Ha neHy Ha CepTHOUMKAIMOHEY YCIIYTH MO TAXHATA cebecTOMHOCT;

- TeXKO MKOHOMHYECKO CHCTOSIHHME Ha CepTH(HIUPAHUTE OpraHM3allii M MOTEHIMaIHA
OIIACHOCT OT 3aryba Ha KIMEHTH 3a CepTU(HUKAMOHHHUTE OpraHw, KOHKpeTHO 3a CeprHpukanus
EOO[;

- Heobxonumoctra Ha 1py*kecTBOTO 1a OTrOBOpH Ha TeHIECHIMSTA Ha aKpeIUTHPAIIHS
Oprad nia NoBHINaBa CBOMTe IeHH. Karo ToBa 6M mOBeno 10 BB3MOXKHOCTTa fa ce HOTBPCAT
YCIyrATE Ha aKpEUTAMOHEH OPraH U3BbH Bhirapus, Ipu U3paBHABaHE Ha LICHHUTE,

- Henoctur Ha koMneTeHTeH nepconan 3a H3MbIHEHHE Ha NSHHOCTHTE 110 cepTUHUKanus
4 OLCHS]BAHE Ha ChOTBETCTBUETO, MOPAJIH OTKA3BAHE HA OTUTOPH B IEHCHOHHA BB3DACT;

ToBa ca ceprosnn 3annaxu 3a OpaHIna, a B YaCTHOCT — U 32 M3ITBJIHEHHE Ha GU3HEC LIEJIATE
Ha OpraHu3aIusAiTa.

YnpaBuren: A s
m:mon/
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